
CHITTARANJAN NATIONAL CANCER INSTITUTE 

(An Autonomous Body under Ministry of Health & Family Welfare, Government of India) 

2nd Campus – Street No. 299, Plot No. DJ–01, Premises No. 02-0321, Action Area ID, New Town, Kolkata – 700160 

1st campus -37 S P MUKHERGEE ROAD KOLKATA-700026 

 

NIQ No. CNCI/N/120/2026-27        Dated: 14.08.2026 

EXPRESSION OF INTEREST FOR RATE CONTRACT OF PATIENT MEDICAL 

RECORD SCANNING, IMAGING AND INDEXING SERVICES FOR CNCI, DOR 

BOTH THE CAMPUSES. 

 

Chittaranjan National Cancer Institute (CNCI), a premier cancer treatment and research centre located at 

Hazra and New Town, Kolkata, provides affordable cancer treatment and undertakes research to improve 

cancer care and prevention. 

CNCI invites Expressions of Interest (EOI) from eligible agencies for on-site patient medical-record scanning, 

imaging and indexing services for both campuses of the Institute, initially for a period of two years. The rate 

contract may be extended further on mutually agreed terms, subject to satisfactory performance and 

approval of the competent authority. 

Interested firms/companies may download the EOI from the CNCI website and submit the signed document 

in sealed envelopes addressed to the Director, CNCI, 2nd Campus – Street No. 299, Plot No. DJ–01, Premises 

No. 02-0321, Action Area ID, New Town, Kolkata – 700160, before the stipulated date and time. The master 

envelope shall be superscribed: “EOI FOR PATIENT MEDICAL RECORD SCANNING, IMAGING AND INDEXING 

SERVICES FOR CNCI, KOLKATA”. 

NOTICE INVITING QUOTATION / EXPRESSION OF INTEREST 

On behalf of the Director, CNCI, sealed offers in the prescribed format are invited for a rate contract for 

patient medical-record scanning, imaging and indexing services. 

Item EMD / ePBG 
Patient Medical Record Scanning, Imaging and Indexing 
Services 

10000.00(DIRECTOR, CHITTARANJAN NATIONAL 
CANCER INSTITUTE, PAYBLE KOLKATA 

Earnest Money Deposit (EMD) 

● An Earnest Money Deposit (EMD) is required for this bid. 

● Exemption: If the bidding agency is registered under MSME or NSIC, they are exempted from this 

requirement, but a valid EMD exemption certificate must be enclosed in the Technical Bid. 

Important Dates 

Event Date and time 
Publishing date [14.08.2026] 
EOI document download start [14.08.2026] 
Pre-bid meeting [18.08.2026] at 12.00 noon (venue: 2nd Campus – Street 

No. 299, Plot No. DJ–01, Premises No. 02-0321, Action 
Area ID, New Town, Kolkata – 700160) 

Bid submission end [02.09.2026] 
Technical bid opening [03.09.2026] 
Financial bid opening To be intimated to technically qualified bidders only 

 



File no:N/MRS/481/2026 

1. General Information and Instructions 

• The tendering process shall be conducted in a two-bid system: Envelope A – Technical Bid and Envelope 

B – Financial Bid. Both envelopes shall be sealed in one master envelope. 

• The bidder shall carefully study the EOI document and may visit the CNCI campus/site before 

submission to satisfy itself regarding the service requirements. 

• Conditional offers are liable to be rejected. CNCI reserves the right to accept or reject any or all offers, in 

whole or in part, without assigning any reason. 

• All applicable Government taxes, including GST, shall be borne by the successful bidder at rates notified 

by the competent Government authority. The bid price shall be all-inclusive. 

• The bidder shall be responsible for continuously checking the CNCI website for amendments, corrigenda 

or clarifications. 

• The offer shall remain valid for 180 days from the date of opening of the financial bid, unless otherwise 

decided by CNCI. 

• CNCI shall not be responsible for postal delay, loss or non-receipt of any submission. 

• Technical evaluation, if required, shall be subject to verification of originals and the documents 

submitted. 

2. Eligibility Criteria 

Sl. Eligibility requirement Documentary evidence 
1 Valid legal registration, PAN and GST registration. Self-attested copies. 
2 Average annual turnover of at least ₹2 lakh during the 

preceding three financial years, unless a valid MSME/Startup 
exemption is claimed under applicable rules. 

Audited balance sheets or 
CA/Cost Accountant certificate. 

3 At least three years’ experience in same or similar medical-
record/document scanning, imaging and indexing service. 

Work orders and 
completion/performance 
certificates. 

4 Past performance of similar services equivalent to at least 70% 
of the required quantity in one of the preceding three financial 
years. 

Relevant contracts/orders and 
completion/supply evidence. 

5 Functional local service centre in Kolkata. Address proof/undertaking. 
6 ISO 9001 certification. Valid certificate. 
7 No debarment or blacklisting by Government/private hospital 

or organisation. 
Notarised affidavit on ₹100 
stamp paper. 

8 Make in India/local-content declaration, where applicable. Required 
declaration/authorisation. 

3. Envelope A – Technical Bid 

• Self-attested registration/constitution documents, PAN and GST certificate. 

• Authorisation in favour of the signatory. 

• Eligibility documents listed above, including turnover, experience and past-performance evidence. 

• List of proposed manpower, equipment, support telephone number and escalation matrix. 

• Technical compliance statement and detailed methodology. 

• Non-blacklisting affidavit and declaration on fraud/corrupt practices. 

• Unconditional acceptance letter in the prescribed format. 

• Any other document specifically sought in this EOI. 



4. Envelope B – Financial Bid 

Envelope B shall contain only the financial bid in Annexure A. Rates shall be quoted in INR per page/image, 

inclusive of all preparation, manpower, equipment, scanning, imaging, indexing, quality control, re-filing, 

delivery, taxes and all other incidental charges. 

Sl No Item Title Unit of 
Measure 

Unit rate  GST Final rate with 
GST 

1 medical record scanning , 
imaging and indexing per page 

Per page    

 

5. Scope of Work and Technical Specifications 

The selected agency shall provide complete on-site digital imaging services for patient medical records at 

CNCI. The agency shall deploy the required scanning manpower, desktops/laptops, scanners, operators and 

all technical/physical accessories. CNCI will arrange scanning rooms, UPS-powered sockets, chairs, tables, 

stationery and housekeeping, as required. 

Activity Minimum requirement 
Receipt and preparation of files Receive records from CNCI’s designated SPOC; issue acknowledgement 

for each lot; carefully de-staple, crop, unbind, un-file and straighten 
pages before scanning. 

Scanning Scan A4 input pages, including photographs, holograms and objects 
pasted on pages; use auto document feeder scanners as appropriate. 

Image specifications Colour images, 300 dpi resolution, searchable PDF output. 
Indexing Index images/record types with mutually agreed metadata fields; the 

source specification permits fields up to 20 characters. 
Quality control Continuous preview-screen checking; rescan and optimise defective 

images before final saving. 
Re-filing After quality clearance, re-staple/tag and restore pages to respective 

files/dockets; hand over with acknowledgement. 
Digital handover Supply images in batches via approved FTP, encrypted external media, 

shared network folder or CNCI DMS; obtain acknowledgement. 
Working hours On working days, excluding Sundays and public holidays, generally 

09:00–18:00 hours, or as directed by CNCI. 

6. Data Security and Confidentiality 

• All patient records and electronic images are confidential. The agency shall permit access only to 

authorised personnel and shall not copy, disclose, remove, sell, transfer or use patient data for any 

purpose other than this contract. 

• The agency shall maintain appropriate physical, technical and administrative safeguards, including 

controlled access, password protection and secure transfer of images. 

• Any loss, discrepancy, unauthorised access or data-security incident shall be reported to CNCI 

immediately. 

• On completion or termination, all digital data and materials shall be handed over to CNCI and retained 

copies securely destroyed, unless retention is specifically required by law or authorised in writing by 

CNCI. 

7. Special Terms and Conditions 

• The rate contract shall be initially valid for two years from the date of agreement. Extension, if any, shall 

be at CNCI’s discretion and on mutually agreed terms. 



• Rates shall remain firm during the contract period unless a written amendment is approved by CNCI. 

• CNCI shall not be liable for manpower-related matters of the agency. The agency remains responsible for 

deployment, statutory compliance, salaries, insurance and conduct of its staff. 

• CNCI may increase or decrease the quantity/service requirement in accordance with tender conditions 

and operational requirements. 

• The agency shall repair, maintain or update its equipment at its own cost. 

• CNCI may terminate the contract for non-performance, poor quality, breach of confidentiality, unethical 

practice, false declaration, insolvency or other material breach. 

8. Payment, Delay and Dispute Resolution 

Payment shall be made monthly against the actual number of pages scanned and digital records supplied, 

after acceptance and certification by the user department/CNCI and submission of a correct invoice and 

required supporting documents. No advance payment shall be made. 

Subject to Force Majeure, timely performance is essential. In case of delay attributable to the agency, CNCI 

may levy liquidated damages at the rate stipulated in the work order/contract, without prejudice to other 

remedies. 

The parties shall first attempt to resolve disputes through mutual discussion. Any unresolved dispute may be 

referred to arbitration in accordance with the Arbitration and Conciliation Act, 1996, as amended. The venue 

shall be Kolkata, the language shall be English, and courts at Kolkata shall have exclusive jurisdiction. 

9. Force Majeure 

The agency shall not be liable for a failure caused by an event beyond its reasonable control and without its 

fault or negligence, including natural disasters, war, fire, flood, epidemic, quarantine restrictions or 

Government action. The affected party shall promptly notify the other party in writing and shall continue 

performance to the extent reasonably practicable. If Force Majeure continues for more than six months, 

either party may terminate the contract by giving 30 days’ written notice, without liability other than for 

accepted services already rendered. 

10. Acceptance 

The submission of a bid shall be deemed to constitute acceptance of all terms and conditions of this EOI. The 

successful bidder shall execute an agreement and comply with all terms issued in the work order/rate 

contract. 

11. Termination Clause 
The submission of a bid shall be deemed to constitute acceptance of all terms and conditions of this EOI. The 

successful bidder shall execute an agreement and comply with all terms issued in the work order/rate 

contract. 

● Termination for Default: The contract may be subject to termination for default if the supplier fails 

to perform its obligations under the contract, provided the failure is not the result of a Force Majeure 

event. 

● Termination for False Declaration: Bidders must undertake compliance regarding restrictions on 

procurement from a bidder of a country which shares a land border with India. Any false declaration 

or non-compliance regarding this clause will be grounds for immediate termination of the contract 

and further legal action in accordance with the laws. 

 

  



Annexure A – Financial Bid Format 

Name of Company/Firm: __________________________________________ 

Sl. Description Unit All-inclusive unit rate 
in ₹ (including GST and 
all charges) 

1 Medical record scanning, imaging and 
indexing per page; including receipt, 
preparation, scanning, searchable-PDF 
creation, indexing, quality check, re-filing 
and handover. 

Per page/image  

Note: Requirements are variable and not fixed. CNCI may increase or decrease the service quantity as per 

requirement. The lowest evaluated all-inclusive rate shall be considered for L1 evaluation, subject to 

technical qualification and tender terms. 

Annexure B – Declaration about Fraud and Corrupt Practices 

(To be executed by the bidder on ₹10 stamp paper and attested by a Notary/Public Authority, if required) 

We certify that during the last three years we have neither failed to perform any contract as evidenced by a 

penalty imposed by an arbitral/judicial authority, nor been expelled from any project/contract by a public or 

private authority, nor had a contract terminated for breach on our part. 

We further declare that we have not directly or indirectly engaged in corrupt, fraudulent, coercive, 

undesirable or restrictive practice in connection with any tender or agreement; we shall ensure that no 

person acting on our behalf engages in any such practice; statutory dues and taxes are regularly remitted; 

and no investigation by a regulatory authority is pending against us or our directors/management, to the 

best of our knowledge. 

Signature of authorised person: ____________________ 

Name and designation: ____________________ 

Office seal: ____________________ 

  



Annexure C – Unconditional Acceptance Letter 

To, 

The Director, 

Chittaranjan National Cancer Institute, 

New Town, Kolkata – 700160 

Subject: Acceptance of CNCI EOI conditions for Patient Medical Record Scanning, Imaging and Indexing 

Services 

Sir/Madam, 

 

The EOI document for the above service has been made available to us. We certify that we have inspected, 

read and understood the entire document and shall abide by all the conditions/clauses contained therein. 

We unconditionally accept the EOI conditions in their entirety. We understand that CNCI may reject 

conditional offers without assigning any reason. We also declare that we have not paid and will not pay any 

bribe/gratification to any officer of CNCI in connection with this EOI or the resulting contract. 

Yours faithfully, 

 

Date: ____________ 

Signature of bidder with rubber stamp: ____________________ 

Annexure D – Non-Blacklisting Declaration 

I/We, [name of authorised signatory], on behalf of [firm name], declare that the firm has not been debarred 

or blacklisted by any Government department, PSU, hospital or private organisation as on the date of this 

declaration. If this declaration is found false at any stage, CNCI may reject our bid or terminate the contract 

without prejudice to other action available under law. 

Signature: ____________________ 

Name/designation: ____________________ 

Date and seal: ____________________ 

Annexure E Declarations 

• We have not been debarred or blacklisted by any Government department, PSU, hospital or other 

organisation; the required affidavit is enclosed. 

• We will comply with applicable Indian law, GeM conditions, CNCI instructions and the final contract. 

• Our quoted prices are reasonable and are the minimum offered for this scope, subject to the live tender 

terms. 

• We accept CNCI’s right to accept/reject submissions in whole or part and vary quantities as permitted. 

• We will maintain/establish a Kolkata service centre and provide dedicated service support as required. 

• We understand that conditional submissions may be rejected. 

Signature: ____________________ 

Name: [Authorised signatory] | Date: [DD Month YYYY] 

Company seal 

  



Annexure F – Document Checklist 

Document Attached (✓) 
Signed EOI and covering letter [ ] 
Company registration, PAN, GST and address proof [ ] 
Signatory authorisation [ ] 
Audited accounts / CA turnover certificate [ ] 
Experience certificates, work orders and 
completion records 

[ ] 

ISO 9001, if required [ ] 
MSME/Startup evidence, if claimed [ ] 
Make in India declaration, if claimed [ ] 
₹100 non-blacklisting affidavit [ ] 
Technical compliance/methodology [ ] 
Staffing, support and escalation matrix [ ] 
Commercial schedule  [ ] 

Annexure G – Price Reasonability Declaration 

On the letterhead of the bidder 

 

Ref. No.: [Insert]                                      Date: [Insert] 

 

To, The Director, CNCI, Kolkata 

 

With reference to Tender/Bid No. [insert], we certify that the prices offered by us for patient medical-record 

scanning, imaging and indexing services are reasonable. We further certify that the quoted prices are the 

minimum prices offered by us for the stated scope and that we have not quoted the same scope to another 

customer at a lower rate, subject to differences in scope, quantity, location, timing and contractual terms. 

 

Yours faithfully, 

 

Signature: ____________________ 

Name: [Authorised signatory] 

Company seal 

 


