CHITTARANJAN NATIONAL CANCER INSTITUTE

(An Autonomous Body Under Ministry of Health & Family Welfare, Govt. of India)

1st Campus: 37, S.P. Mukherjee Road, Kolkata- 700026
2nd Campus: Street No 299, DJ-01, AA-1D, Newtown, Rajarhat, Kolkata-700160

TENDER ENQUIRY DOCUMENT

Patient Nutritional Program-PaNuP’ for patients undergoing treatment at CNCI, Kolkata

Advertised Tender Enquiry No.: CNCI/e NIT-92/2025-2026

Rate Contract items : Purchase of Oral Nutritional Supplement
(ONS) clinical nutrition products
Period of Rate Contract : 02 years rate contract basis



E-Tender Notice: Oral Nutritional Supplement (ONS) Supply

Online bids are invited from eligible agencies for the supply of Oral Nutritional Supplements (ONS) on a
rate contract basis.

E-TENDER NO: CNCl/e NIT-92/2025-2026 DATED: 28.06.2025

(Online bid submission)

The Director, CHITTARANJAN NATIONAL CANCER INSTITUTE (CNCI), invites bids in Two (2) -
Bid systems from Eligible Bidders holding valid experience of Minimum 5 years of experience of the
holding company in manufacturing or supplying clinical nutrition products of Engaging an agency for
the supply of Oral Nutritional Supplement (ONS) clinical nutrition products in CNCI, BOTH CAMPUS.
The Contract shall be for a period of Two (2) years (the rates shall be valid for initial two years)
and extendable further on the satisfactory performance of the services provided, to be decided
by the Competent Authority of CNCI KOLKATA as per the detailed Scope of Work given in this
Notice Inviting Tender (NIT).

Pre-Bid Instructions:

All intending Bidders are advised to visit CPP Portal and CNCI KOLKATA website regularly
before participation in the E-Tender for updated information. The Clarification issued by CNCI
KOLKATA shall be treated final and Bidders are advised to submit their Bids after incorporating
Pre-Bid Clarification(s) and/or Amendment(s) issued by CNC| KOLKATA before the closing date
of E-Tender submission given at E-Tender Schedule.

The Bidder is expected to examine all instructions, forms, terms and specifications in the Bidding
Document. The Bid should be precise, complete and in the prescribed format as per the
requirement of the Bid Document. The Bid should not be conditional. Failure to furnish all
information required by the Bidding Document or submission of a Bid not responsive to the
Bidding Documents in every respect will be at the Bidder’s risk and may result in rejection of the
Bid. The Bidder shall bear all costs associated with the preparation and submission of its Bid and
CNCI KOLKATA will in no case be held responsible or liable for these costs, regardless of the
conduct or outcome of the Bidding process.

Scope of Work

The detailed scope of work for engaging an agency for the supply of Oral Nutritional
Supplement (ONS) clinical nutrition products at CNCI, both campuses, is required to be
carried out as per Annexure-I (Schedule of Requirement) given in this NIT. All interested
eligible bidders/agencies are requested to carefully study the same before filling their
respective bids to clearly understand the requirements of CNCI Kolkata.



SECTION-I

CHITTARANJAN NATIONAL CANCER INSTITUTE
NOTICE INVITING TENDERS (NIT)

Advertised Tender Enquiry No : E-TENDER NO: CNCI/e NIT-92/2025-2026 DATED:
28.06.2025

On behalf of Director, CHITTARANJAN NATIONAL CANCER INSTITUTE

, KOLKATA, online bids are invited in two bid system (Techno-Commercial Bid and
Financial Bid) from eligible and qualified firms/manufacturer for supply of following Goods
for conclusion of Rate Contract for a period of 02 Year: -

S. No. Brief Description of Goods Amount of Bid Security/EMD (INR)

Supply of Oral Nutritional
Supplement (ONS) Clinical

1.
Nutrition Products for Cancer
Patients Rs. 100000/- (ONE LAKH)
1. The address and contact numbers for sending bids or seeking clarifications regarding this

RFP are given below -

(a) Bids/queries to be addressed to : The Director
(b) Postal address for sending the bids : Chittaranjan  National = Cancer
Institute

Campus - Street No.299, Plot No. DJ —
01, Premises No. 02-0321, Action
Area ID, New Town, Kolkata —
700160
(c) E-mail ID's of contact personnel : cms-cnci@cnci.ac.in

Definitions (for the purposes of this tender)-

1. “Institute”- Chittaranjan National Cancer Institute (CNCI) which
is participating in the procurement process.



mailto:cms-cnci@cnci.ac.in

Note:

2. “Bidder”- a person or firm or company who has made an offer
for supply ofgoods and/or service as per tender.

3. “Vendor”- a person or firm or company, to whom an order is
addressed forsupply of goods and /or services.

4. “Molecule”- the name of the active pharmaceutical ingredient.
5. “Strength”- the concentration of the molecule.

6. “Due Date”- the date mentioned in the purchase order to supply
drugs to theinstitute based on Institute policy.

7. “FOC” - Free of cost.

8. “Drug/ item”- a unit (TABLET/ CAPSULE / INJECTION //vial)
with a specified strength of a molecule (e.g. Aprepitant 120/80
mg).

9. “Original drug”- A drug that has held a molecule patent at any
given point intime.

10.“Innovator drug”- A drug that has the molecule patent.

11.“Generic Drug/Bio-similar”- Drugs which the brands

other than innovator/original drug are available in the
Indian market.

In case of an international Patent, the same needs to be recognized
in India.




Instructions:

Bids shall be submitted online only at CPPP website:
https://eprocure.gov.in /eprocure /app.

The Bidder shall download the Tender Enquiry Document directly from the websites
https://eprocure.gov.in/eprocure/app and shall not tamper/modify it including
downloaded Price Bid template in any manner. In case if the same is found to be
tempered /modified in any manner, Tender/Bid will be summarily rejected and EMD
would be forfeited.

The complete bidding process is online. Bidders should be possession of valid
Digital Signature Certificate (DSC) of class III for online submission of bids. Prior to
bidding DSC need to be registered on the website mentioned above.

Bidders are advised to follow the instructions provided in the “Instructions for
Online Bid Submission” in Para No. 11 of GIB of Tender Enquiry Document.

Bidders are advised to visit this website regularly to keep themselves updated, for
any changes / modifications in the Tender Enquiry Document.

Intending bidder are advised to visit CPPP website
https://eprocure.gov.in/eprocure/app regularly till closing date of submission of
bid, for any corrigendum.

The documents to be submitted in their bid may be scanned with 100 dpi with
black and white option which helps in fast uploading.

The EMD / Bid Security shall be deposited through Bank Guarantee / Demand
Draft / FDR drawn in favour of the Director, CHITTARANJAN NATIONAL
CANCER INSTITUTE, KOLKATA. The advanced sample of quoted goods must also
be submitted along with the original Earnest Money / Bid Security to CNCI till
“Bid Submission End Date & Time” as mentioned in “Critical Date Sheet” failing
which the bid shall be summarily rejected.
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Direct drug manufacturers or Marketing Company will be eligible to participate in the bid

submission.

Only those  manufacturers,

who do not

have

a

direct

operationofficeinIndiaandoperatethroughdistributors,canparticipatethroughdistributors,

who would have an authorization letter from the manufacturer to participate.

i) SUBMISSION OF DOCUMENTS

a. Scanned copies soft the following documents signed and stamped by the
authorized signatory of the Bidder, along with the checklist of documents is
to be filled in "Yes/No/NA" and should be uploaded on the CPP portal.

b. The bids for which, the required documents have been submitted and found
compliant with the requirements will qualify for evaluation.
v | Nameof Online Cover Documenttobeuploaded File Format
MD
1 Fee 1. EMDreceipt (SingleScannedfile) (MaxéiF;SSOmb)
o L Filled and sca_nnéfj “Checklist I-Documents for Pre- Singlefile pdf
2 Pre-Qualification Qualification ~along with all the scanned (FilledChecklist+Documents) (MaxSize:40mb)
documentsmentionedinthechecklist. (sign-sealed)
1.Filled and scanned “Checklist II - Documents _ Singlefile _ pdf
forTechnical Evaluation” along with all the (F|IIedeCdhggl;:r?;?r?é:sl:g:]eergs+FlII (MaxSize:40mb)
3 | TechnicalEvaluation scanneddocumentsmentionedinthechecklist. Techr{icalspecificationsheet) (sign-sealed)
2. Technical Specification Sheet (under Single
“additionalDocument”folderontheportal) file(TechnicalSpecificationsheet) Xls
4 | FinancialEvaluation |1. BOQ BOQ Xls




il CHECKLISTFORPRE-QUALIFICATION

NAMEOFTHEBIDDER:..........ccceciussinnninnsinanssansnaan

1-DocumentsforPre-Qualification

Check listl

Yes/N
o/NA

Pg.N

(Atta
ched

Rem
arks

A copy of EMD Receipt of INR 1,00,000.

Vendor Capability Proforma and NEFT Form Annexure-II.

CopyofWHO-GMP/cGMPcertificate(ValidasonthelastdateoftheBid
Submission).

Please attach the proof of Factories Act Registration/Shops & Establishments
Registration

Or Small Scale Industries Registration /MSME Registration certificates, as
applicable

Copy of Income Tax Assessment certificate of last two years.

Copy of GST Registration Certificate.

Copy of Company PAN Card photocopy.

Copy of Market standing certificates for the last three financial years

NeJ e JIENINe N

Copy of Annual Turn Over certificates for the last three financial years.

CopyofCAcertified
AuditedBalanceSheet,Profit&LossStatementalongwithscheduleandnotesshowingd
etailsoftheirannualturnoverforthelastthreeconsecutive

Financial years(2021-22, 20-22-23, 20,23-24)and not less than Rs 50 Cr of the
bidder.

11

For bidders from countries sharing land border with India, proof of registration
withCompetent Authority (Registration Committee constituted by DPIIT), which
is essential to be eligible to participate in tenders by Gol agencies.

(Ref. Office Memorandum of Public Procurement Division, Department of]
Expenditure, Ministry|
ofFinancedated23rdJuly2020titledInsertionofRule 144 (xi)intheGeneral
FinancialRules (GFRs),2017)

12

PleaseattachanaffidavitbythefirmonastamppaperofRs. 100/-
thatthefirmhasnotbeen
debarredorblacklistedbyanygeneralorprivatehospital-AnnexureVI

13

Govt experience for last 3 years (List of nutritional items supplied to govt
institute (central /state govt hospitals) (please mention the year of supply) in last
S years to be uploaded in Pre-Qualification folder. If required RC /PO copy may]
be ask for. Please mentioned if black listed by any govt institute previously.)

14

Drugs form Annexure- iv

15

Details of quoted drugs as per table-1

16

Turnover Certificate (Last 3 years turns over certified by CA to be uploaded in|
Pre-Qualification folder)

17

Declarations

iii) CHECKLISTFORTECHNICALEVALUATION
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Sr.

ChecKlist-II Yes/N Pg.No

No 2-DocumentsforTechnicalEvaluation o | Remarks
1 Drug Proforma to be filled for each quoted drug individually.
2 Letter of Authority from the manufacturer if the bidder is a dealer or]
agent.
3 Letter of authority from the Manufacturer in case of imported products
(Applicable to Imported Products).
4 Copy of Valid Manufacturing License/ Marketing Authorization / FSSAI
License/
Import License for each quoted products.
5 Copy of Valid Performance Certificate for the past 03 Years for each
quoted products
from FDA/ CDSCO or any Government institution .
7 Copy of State FSSAI License for the facility in which the item is
manufactured.
8 Copy of IPF/ USFDA/ CE/ ISO/ DGQA certificate for the quoted
products. (Please
submit whichever are applicable).
9 Cold chain supply logistic details/data loggers for the quoted products
Annexure VIII
10 Analytical Reports — third party analytical reports for quality assurance
for each
quoted products.
The bidder is required to submit a declaration in the prescribed format
11 or a duly signed performance certificate for drugs supplied to
government and/or private institutions during the previous three
financial years 2022-23, 2023-24 and 2024-25.
The documents must not contain any financial information.(Annexure-
XI)
12 Filled, signed and scanned Technical Sheet Copy.
13 Filled Technical Sheet in .xls file uploaded in “Additional Document”

section on the
portal.

3-FinancialEvaluation

1

BOQ (to be only uploaded on the Portal)

* NOTE: If any of the above documents are not available, the Bidder needs to submit a letter

to that effect stating the reason for the same. The decision of Director, CNCI shall be
final and binding regarding the qualification/disqualification of the bid. Bids of the
bidders, who have not uploaded the required documents, will be treated as non -
responsive and will not be considered further. Any change in language or format is not
permitted.
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SECTION - II
GENERAL INSTRUCTIONS TO BIDDERS (GIB)

A. PREAMBLE
1. Definitions and Abbreviations

1.1 The following definitions and abbreviations, which have been used in these documents
shall have the meanings as indicated below:

1.2. Definitions:

i) “Purchaser” means the organization i.e. CHITTARANJAN NATIONAL CANCER
INSTITUTE /Center/Hospital/Department/Sections  purchasing  goods as
incorporated in the Tender Enquiry Document.

ii)  “Bid” means Quotation / Tender received from a Firm / Tenderer / Bidder.

iii) “Bidder” means Tenderer/ the Individual or Firm submitting Bids /

Quotation / Tender iv) “Supplier” means the individual or the firm supplying the
goods as incorporated in the Rate Contract/Purchase Order.

\Y| “Goods” means all articles, material, commodity, livestock, furniture, fixtures,
raw material, spares, instruments, machinery, equipment, vehicles, medicines,
assemblies, sub-assemblies, accessories, intangible products like software,
technology transfer, licenses, patents or other intellectual properties purchased
or otherwise acquired for the wuse of Government but excludes books,
publications, periodicals, etc. for a library. The term ‘goods’ also includes works
and services which are incidental or consequential to the supply of such goods,
such as, transportation, insurance, installation, commissioning, training and
maintenance.

vi) “Services” means services allied and incidental to the supply of goods, such as
transportation, installation, commissioning, provision of technical assistance,
training, after sales service, maintenance service and other such obligations of
the supplier covered under the Rate Contract. vii) “Bid Security” (BS) means
Earnest Money Deposit / monetary or financial guarantee to be furnished by a
bidder along with its tender.

viii) “Contract” means Rate Contract/Purchase Order which means the written
agreement entered into between the purchaser and the supplier, together with all
the documents mentioned therein and including all attachments, annexure etc.
therein.

ix) “Performance Security” means monetary or financial guarantee to be furnished
by the successful bidder for due performance of the Rate Contract/Purchase
Order placed on it. Performance Security is also known as Security Deposit.

x)  “Consignee” means the Center/Hospital/Department/Sections /person to whom
the goods are required to be delivered as specified in the Purchase Order.

xi) “Specification” also called Technical Specifications means the
document/standard that prescribes the requirement with which goods has to
conform.
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xii) “Inspection” means activities such as measuring, examining, testing, gauging one
or more characteristics of the product and comparing the same with the specified
requirement mentioned in the Rate Contract/Purchase Order to determine
conformity.

xiii) “Day” means calendar day.

1.3. Abbreviations:

i) “ATE” means Advertised Tender Enquiry ii)
“NIT” means Notice Inviting Tenders.

iii) “GIB” means General Instructions to Bidders 1iv)
“SIT” means Special Instructions to Bidders

V) “GCC” means General Conditions of Contract

vi) “SCC” means Special Conditions of Contract

vii) “DP” means Delivery Period viii) “BG” means Bank
Guarantee ix) “GST” means Goods & Service Tax x)
“RC” means Rate Contract

2. Introduction

2.1 The Purchaser has issued these Tender Documents for purchase of goods as mentioned
in Section — VI - “Schedule of Requirements”, which also indicates, interalia, the
required delivery schedule, terms and place of delivery.

2.2 This section (Section II - “General Instructions to Bidders”) provides the relevant
information as well as instructions to assist the prospective bidders in preparation
and submission of bids. It also includes the mode and procedure to be adopted by the
bidder for receipt and opening as well as scrutiny and evaluation of bids and
subsequent placement of Rate Contract/Purchase Order.

2.3 The bidder shall also read the Special Instructions to Bidders (SIB) related to this
purchase, as contained in Section III of these documents and follow the same
accordingly. Whenever there is a conflict between the GIB and the SIB, the provisions
contained in the SIB shall prevail over those in the GIB.

2.4 Before formulating the bid and submitting the same to the purchaser, the bidder should
read and examine all the terms, conditions, instructions, etc. contained in the Tender
Document. Failure to provide and/or comply with the required information,
instructions etc. incorporated in these Tender Documents may result in rejection of its
Bid.

2.5 Tenders are invited for purchase of Oral Nutritional Supplement (ONS) clinical
nutrition products in Main Hospital for a period of two year, and extendable up
to three years.
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3. Availability of Funds

3.1 Expenditure to be incurred for the proposed purchase will be met from the funds
available with the purchaser/consignee.

4. Language of Bid

4.1 The bid submitted by the bidder and all subsequent correspondence and documents
relating to the bid exchanged between the bidder and the purchaser, shall be written
in the English language. However, the language of any printed literature furnished by
the bidder in connection with its bid may be written in any other language provided
the same is accompanied by an English translation and, for purposes of interpretation
of the bid, the English translation shall prevail.

5. Bid Expense

5.1 The bidder shall bear all costs and expenditure incurred and/or to be incurred by it in
connection with its bid including preparation, uploading of its bid and for subsequent
processing the same. The purchaser will, in no case be responsible or liable for any
such cost, expenditure etc. regardless of the conduct or outcome of the Tender
process.

B. TENDER ENQUIRY DOCUMENT
6. Content of Tender Enquiry Document

6.1 In addition to Section I — “Notice Inviting Tender” (NIT), the Tender Enquiry Document

includes:

> Section II - General Instructions to Bidders (GIB)

> Section III - Special Instructions to Bidders (SIB)

> Section IV — General Conditions of Contract (GCC)

> Section V - Special Conditions of Contract (SCC)

> Section VI - Schedule of Requirements

> Section VII - Technical Specifications » Section VIII — A)

Qualification Criteria

- B) Proforma for Performance Statement

> Section IX - Tender Acceptance Form

> Section X - Price Schedules (BoQs)

> Section XI - Bank Guarantee Form for Bid Security

> Section XII - Manufacturer’s Authorization Form

> Section XIII - Bank Guarantee Form for Performance Security

> Section XIV - Rate Contract Forms

> Section XV — Performa of Consignee Receipt Certificate

> Section XVI - Performa of Final Consignee Acceptance Certificate
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6.2 The relevant details of the required goods, the terms, conditions and procedure for
Tender, bid evaluation, placement of Rate Contract/Purchase Order, the applicable
contract terms and, also, the standard formats to be used for this purpose are
incorporated in the above-mentioned documents. The interested bidders are expected
to examine all such details etc. to proceed further.

7. Corrigendum to Tender Enquiry Document

7.1 At any time prior to the deadline for submission of bids, the purchaser may, for any
reason deemed fit by it, modify the Tender Enquiry Document by issuing suitable
Corrigendum to it

7.2 Corrigendum will be notified through https://eprocure.gov.in/ eprocure/app only.

7.3 In order to provide reasonable time to the prospective bidders to take necessary action in
preparing their bids as per the amendment, the purchaser may, at its discretion
extend the deadline appropriately for the submission of bids and other allied time
frames, which are linked with that deadline.

8. Clarification of Tender Enquiry Document

8.1 A bidder requiring any clarification or elucidation on any issue of the Tender Enquiry
Document may take up the same with the purchaser through CPP Portal only. The
purchaser will respond through CPP Portal to such request provided the same is
uploaded within the time schedule mentioned in “Critical Date Sheet”.

C. PREPARATION OF BIDS
9. Documents Comprising the Bid

9.1 The Two Bid System, i.e. “Techno — Commercial Bid” and “Price Bid” prepared by the
bidder shall comprise the following:

A) Techno - Commercial Bid (Un-priced Bid)

i) Scanned copy of “EMD/Bid Security” furnished in accordance with GIB
alternatively, documentary evidence as per GIT for claiming exemption from
payment of EMD/Bid security to be uploaded.

ii) Scanned copy of “Technical Specifications Quoted” as per Section- VII of Tender
Enquiry Document viz-a-viz technical specification of the quoted goods.

iii) Scanned copy of “Technical Brochure/Catalogue of OEM of quoted goods”
detailing its technical parameters.

iv) Scanned copy of “Tender Acceptance Form” as per Section IX to be uploaded.
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Note:

vi)
vii)

TED.

ix)

Scanned copy of “Performance Statement” as per Section VIII along with relevant
copies of orders and End Users’ satisfaction certificate to be uploaded

Scanned Copy of GST Registration Certificate.

The Scanned Copies of following documents, wherever applicable may be
uploaded under “Other Important Documents™:

a)

b)

Scanned copy of Documentary evidence, as necessary in terms of clauses of
GIB establishing that the bidder is eligible to submit the bid and, also,
qualified to perform the Rate Contract if its bid is accepted to be uploaded.
Bidder who quotes for goods manufactured by other manufacturer shall
upload scanned copy of “Manufacturer’s Authorization Form” as per Section
XII. While giving authorization to agent, to quote on their behalf,
manufacturer has to give the reasons for not quoting directly against this bid
in the Manufacturer’s Authorization Form to be uploaded. However, in cases
of Office Stationery, Printing Stationary,

General Items etc. such Authorization may be given by wholesaler of OEM.
Scanned copy of Power of Attorney in favor of signatory of Tender/Bid and
signatory of Manufacturer’s Authorization Form to be uploaded.

Scanned copy of Documents and relevant details to establish in accordance
with GIB that the goods to be supplied by the bidder conform to the
requirement of the Tender Enquiry Document to be uploaded.

Scanned copy of Documents confirming to Sole Proprietorship/
Partnership/Private Limited Firm in the country of origin as the case may be
to be uploaded.

viii) Scanned Copy of undertakings and Other Documents as per

Fall Clause Statement on Affidavit.

1. It is the responsibility of bidder to go through the Tender Enquiry Document to ensure
uploading all required documents in addition to above, if any.

B)

Price Bid:

Price Schedule(s) as per BoQ format filled up with all the details including Make,
Model, TYPE, QUANTITY etc. of the goods offered to be uploaded.

Schedule of price bid in the form of BOQ_XXXX .xls:

The below mentioned (Section X) price bid format is provided as BoQ_XXXX.xls along
with this Tender Enquiry Document at https://eprocure.gov.in/eprocure/app.
Bidders are advised to download this BoQ_XXXX.xls as it is and quote their offer/rates
in the permitted column and upload the same in the commercial bid. Bidder shall not
tamper/modify downloaded price bid template in any manner. In case if the same is
found to be tempered/modified in any manner, tender will be completely rejected and
tenderer is liable to be banned from doing business with CNCI.
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9.2 The authorized signatory of the bidder must digitally sign the bid. Individuals digitally
signing the bid or other documents connected with a Rate Contract must specify
whether he signs as:

i)

ii)

iii)

Note:

1)

2)

3)

A ‘Sole Proprietor’ of the firm or constituted attorney of such Sole Proprietor.

In case of partnership firm, he must have authority to quote & to refer to
arbitration dispute concerning the business of the partnership either by virtue of
the partnership agreement or a power of attorney;

Constituted attorney of the firm if it is a company.

In case of (ii) above, a copy of the partnership agreement duly registered with
“Registrar of Firm’s” or general power of attorney, in either, case, attested by a
Notary Public should be uploaded, or affidavit on stamped paper of all the
partners admitting execution of the partnership agreement or the general power
of attorney should be uploaded.

In case of the partnership firms, where no authority to refer disputes concerning
the business of the partnership has been conferred on any partner, the bid and
all other related documents must be signed by every partner of the firm and
uploaded.

Person digitally signing the Tender Acceptance Form or any documents forming
part of the contract on behalf of another shall be deemed to warrantee that he
has authority to bind such other persons and if, on enquiry, it appears that the
persons so signing had no authority to do so, the purchaser may, without
prejudice to other civil and criminal remedies, liable for rejection of bid or cancel
of contract and hold the signatory liable for all cost and damages.

9.3 A bid, which does not fulfill any of the above requirements and/or gives evasive
information/reply against any such requirement, shall be liable to be ignored and
rejected.

9.4

10.

Bid sent by fax/email shall be ignored.

Bid Currencies

10.1 The bidder supplying indigenous goods or already imported goods shall quote only in
Indian Rupees (INR).

10.2 Bids, where prices are quoted in any other way shall be treated as non responsive and
rejected.
Bid Prices

11

11.1

The Bidder shall indicate in the Price Schedule provided in BoQ all the specified
components of prices shown therein including the unit prices on Free Delivery at Site
basis, applicable GST, HSN Code, it proposes to supply against the requirement. The
Bidders shall indicate MRP in the relevant column against each item of BoQ. The
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details about make & model, if applicable, may also be indicated. All the columns
shown in the Price Schedule should be filled up as required.

11.2 In no case the quoted rates should be more than MRP at the time of submission of
quotation. If subsequently during the currency of Rate Contract there is decreased in
MRP, the bidder shall inform the purchaser promptly along with revised reduced rates
on pro-rata basis. In case, if bidder quotes more than MRP and/or does not inform
purchaser about reduction in MRP, it will be viewed seriously and appropriate
administrative action will be taken including de-barring the firm.

11.3 If there is more than one schedule in the “Schedule of Requirements”, the bidder has
the option to submit its bid for any one or more schedules. However, while quoting for
a schedule, the bidder shall quote for the complete requirement of goods as specified
in that particular schedule.

11.4 The need for indication of all such price components by the bidders, as required in this
clause is for the purpose of comparison of the bids by the purchaser and will no way
restrict the purchaser’s right to award the Rate Contract on the selected bidder on any
of the terms offered.

12. Firm Price

12.1 Prices quoted by the bidder shall remain firm and fixed during the currency of the Rate
Contract and not subject to variation on any account. Purchase Orders will be placed
by Centers/Hospital/Departments/Store Sections against this Rate Contract till the
currency period of Rate Contract.

12.2 Statuary variation in GST will be applicable.
13. Alternative Models/Brands/Quality

13.1 Alternative Models/Brands/Quality are not permitted. The Bidder are required to quote
Models/Brands/Quality of best quality meeting tender specifications. Wherever, a
bidder quotes alternative Models/ Brands/ Quality, there bid will not be considered
for that item.

13.2 If an agent submits bid on behalf of the Principal/OEM, the same agent shall
not submit a bid on behalf of another Principal/ OEM in the same Advertised
Tender Enquiry for the same item/product. In a bid, either the Indian Agent on
behalf of the Principal/OEM or Principal/OEM itself can bid but both cannot
bid simultaneously for the same models in the same Advertised Tender
Enquiry.

13.3 One Principal/OEM cannot authorize two agents simultaneously for the same
item against same Advertised Tender Enquiry.
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14 Documents Establishing Bidder’s Eligibility and Qualifications

14.1 The bidder shall furnish, as part of its bid, relevant details and documents
establishing its eligibility to quote and its qualifications to perform the Rate
Contract if its bid is accepted.

14.2 The documentary evidence needed to establish the bidder’s qualifications shall
fulfill the following requirements:

i) In case the bidder offers to supply goods, which are manufactured by some
other firm, the bidder has been duly authorized by the goods manufacturer
to quote for and supply the goods to the purchaser. The bidder shall submit
the manufacturer’s authorization letter to this effect as per the standard
form provided under Section XII in this document.

ii) In case the bidder is submitted its bid along with the manufacturer’s
authorization letter, it is the responsibility of bidder to be fully equipped
and able to carry out the required contractual functions and duties of the
manufacturer including after sale service, maintenance & repair etc. of the
goods in question, stocking of spare parts and fast-moving components and
other obligations, if any, specified in the conditions of contract and/or
technical specifications.

15. Documents establishing good’s Conformity to Tender Enquiry Document.

15.1 The bidder shall upload in its bid the required as well as the relevant
documents like technical data, literature, drawings etc. to establish that
the goods offered in the bid fully conform to the goods specified by the
purchaser in the Tender Enquiry Document. For this purpose, the bidder
shall also wupload a clause-byclause commentary on the technical
specifications and other technical details incorporated by the purchaser in
the Tender Enquiry Document to establish technical responsiveness of the
goods offered in its bid.

15.2 In case there is any variation and/or deviation between the goods
prescribed by the purchaser and that offered by the bidder, the bidder
shall list out the same in a chart form without ambiguity and provide the
same along with its bid.

15.3 If a bidder furnishes wrong and/or misguiding data, statement(s) etc.
about technical acceptability of the goods offered by it, its bid will be
liable to be ignored and rejected in addition to other remedies available to
the purchaser in this regard.

16. Bid Security (BS) /EMD

16.1 Pursuant to the bidder shall furnish along with its bid, Bid Security for amount as
shown in the Notice Inviting Tenders (NIT).

16.2 The original Earnest Money/Bid Security must be delivered to address as given in
NIT till bid opening date and time as mentioned in “Critical Date Sheet” failing
which the bid shall be summarily rejected. The scanned copy of original Bid
Security/EMD may be uploaded along with the bid.
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16.3 The bidders who are currently registered with MSME for the goods as per Tender
document specification shall be eligible for exemption from Bid Security as
defined in MSE Procurement Policy issued by the department of MSME. In case
the bidder falls in this category, the bidder shall upload relevant certificate of
registration for the subject goods issued by department of MSME.

16.4 The Bid Security shall be denominated in Indian Rupees. The Bid Security shall be
furnished in one of the following forms:

i) Account Payee Demand Draft/ Banker’s cheque
ii)  Fixed Deposit Receipt
iiij Bank Guarantee

16.5 The demand draft or banker’s cheque shall be drawn on any commercial
bank in India, in favour of DIRECTOR, CHITTARANJAN NATIONAL
CANCER INSTITUTE, PAYABLE at KOLKATA. In case of Bank Guarantee,
the same is to be provided from any commercial bank in India or country
of the bidder as per the format specified under Section VIII in these
documents.

16.6 The Bid Security shall be valid for a period of TWO YEARS of the bid. As,
the Bid Security shall be valid for TWO YEARS from Techno -
Commercial Bid opening date.

16.7 The Bid Security of successful bidder will be returned without any
interest, after receipt of performance security from that bidder.

16.8 Bid Security is required to protect the purchaser’s right against the risk of
the Bidder’s conduct, which would warrant the forfeiture of the Bid
Security. Bid Security of a bidder will be forfeited, if the bidder withdraws
or amends its bids or impairs or derogates from the bid in any respect
within the period of validity of its bid or if it comes to the notice that the
information/documents furnished in its bid is incorrect, false, misleading
or forged without prejudice to other rights of the purchaser. The Bid
Security of the successful bidder will be forfeited without prejudice to
other rights of Purchaser if it fails to furnish the required performance
security within the specified period.

17. Bid Validity

17.1 The bid shall remain valid for acceptance for a period of 270 days (Two hundred
and Seventy days) after the date of bid opening prescribed in the Tender
Document. Any bid valid for a shorter period shall be treated as unresponsive
and rejected.

17.2 In exceptional cases, the bidder may be requested by the purchaser to extend the
validity of their bids up to a specified period. Such request(s) and responses
thereto shall be conveyed by mail/fax/email. The bidders, who agree to extend
the bid validity, are to extend the same without any change or modification of
their original bid and they are also to extend the validity period of the Bid
Security accordingly. A bidder, who may not agree to extend its bid validity after
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the expiry of the original validity period, their bid will not be considered further
and the Bid Security furnished by them shall be returned.

17.3 In case the day up to which the bids are to remain valid falls on/ subsequently
declared a holiday or closed day for the purchaser, the bid validity shall
automatically be extended up to the next working day.

18. Instructions for Online Bid Submission and Registration on CPP Portal:

18.1

18.2

18.3
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The bidders shall submit their online bids as per the instruction given for
online bid process. The bidders are required to submit soft copies of their
bids electronically on the CPP Portal, using valid Digital Signature
Certificates. The instructions given below are meant to assist the bidders
in registering on the CPP Portal, prepare their bids in accordance with the
requirements and submitting their bids online on the CPP Portal. More
information useful for submitting online bids on the CPP Portal may be
obtained at: https://eprocure.gov.in/eprocure/app.

Registration on CPP Portal:

i)

vi)

Bidders are required to enrol on the e-Procurement module of the
Central Public Procurement Portal (URL: https://eprocure.gov.in/ e
procure/app) by clicking on the link “Online bidder Enrolment” on
the CPP Portal which is free of charge.

As part of the enrolment process, the bidders will be required to

choose a unique username and assign a password for their
accounts.

Bidders are advised to register their valid email address and mobile
numbers as part of the registration process. These would be used for
any communication from the CPP Portal.

Upon enrolment, the bidders will be required to register their valid
Digital Signature Certificate (Class II or Class III Certificates with
signing key usage) issued by any Certifying Authority recognized by
CCA India (e.g. Sify / nCode / eMudhra etc.), with their profile.

Only one valid DSC should be registered by a bidder. Please note
that the bidders are responsible to ensure that they do not lend their
DSC'’s to others which may lead to misuse.

Bidder then logs in to the site through the secured log-in by entering
their user ID / password and the password of the DSC / e-Token.

Searching for Tender Enquiry Document on CPP Portal:

i)

There are various search options built in the CPP Portal, to facilitate
bidders to search active tenders by several parameters. These
parameters could include Tender ID, Organization Name, Location,
Date, Value, etc. There is also an option of advanced search for
tenders, wherein the bidders may combine a number of search
parameters such as Organization Name, Form of Contract, Location,
Date, Other keywords etc. to search for a tender published on the
CPP Portal.

Once the bidders have selected the tenders they are interested in,
they may download the required documents / tender schedules.
These tenders can be moved to the respective My Tenders’ folder.
This would enable the CPP Portal to intimate the bidders through
SMS / e-mail in case there is any corrigendum issued to the tender
document.


https://eprocure.gov.in/eprocure/app
https://eprocure.gov.in/eprocure/app
https://eprocure.gov.in/%20e%20procure/app
https://eprocure.gov.in/%20e%20procure/app
https://eprocure.gov.in/%20e%20procure/app
https://eprocure.gov.in/%20e%20procure/app

18.4

i)

The bidder should make a note of the unique Tender ID assigned to
each tender; in case they want to obtain any clarification / help from
the Helpdesk.

Preparation of Bids for uploading on CPP Portal

i)

ii)

iii)

Bidder should take into account any corrigendum published on the
tender document before submitting their bids.

Please go through the tender advertisement and the Tender Enquiry
Document carefully to understand the documents required to be
submitted as part of the bid. Please note the number of covers in
which the bid documents have to be submitted, the number of
documents - including the names and content of each of the
document that need to be submitted. Any deviations from these may
lead to rejection of the bid.

Bidder, in advance, should get ready the documents/BoQ to be
uploaded as indicated in the Tender Enquiry Document and
generally, they can be in PDF / XLS / RAR / DWF/JPG formats.
Scanned documents to be uploaded may be scanned with 100 dpi
with black and white option which helps in reducing size of the
scanned document and resulting in fast uploading. It is the
responsibility of the bidder to ensure that uploaded scanned
documents are legible.

To avoid the time and effort required in uploading the same set of
standard documents which are required to be submitted as a part of
every bid, a provision of uploading such standard documents has
been provided to the bidders. Bidders can use “My Space” or “Other
Important Documents” area available to them to upload such
documents. These documents may be directly submitted from the
“My Space” area while submitting a bid, and need not be uploaded
again and again. This will lead to a reduction in the time required for
bid submission process.

19. Submission of Bids for uploading on CPP Portal

19.1 Bidder should log into the site well in advance for bid submission so that they can
upload the bid in time i.e., on or before the bid submission time. Bidder will be
responsible for any delay due to other issues.

19.2 The bidder has to digitally sign and upload the required bid documents one by one
as indicated in the Tender Enquiry document.

19.3 Bidder has to select the payment option as “offline” to pay the Bid Security/ EMD
as applicable and enter details of the instrument.

19.4 Bidder should prepare the Bid Security/EMD as per the instructions specified in
the Tender Enquiry Document. The original should be posted/couriered/given in
person to the concerned official, latest by the last date of bid submission or as
specified in the Tender Enquiry Document. The details of the DD/any other
accepted instrument, physically sent, should tally with the details available in
the scanned copy and the data entered during bid submission time. Otherwise,
the uploaded bid will be rejected.
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19.5 Bidders are requested to note that they should necessarily submit their financial
bids in the format provided and no other format is acceptable. If the price bid
has been given as a standard BoQ format with the tender document, then the
same is to be downloaded and to be filled by all the bidders. Bidders are required
to download the BoQ file, open it and complete the white coloured (unprotected)
cells with their respective financial quotes and other details (such as name of the
bidder). No other cells should be changed. Once the details have been completed,
the bidder should save it and submit it online, without changing the filename. If
the BoQ file is found to be modified by the bidder, the bid will be rejected.

19.6 The server time (which is displayed on the bidders’ dashboard) will be considered
as the standard time for referencing the deadlines for submission of the bids by
the bidders, opening of bids etc. The bidders should follow this time during bid
submission.

19.7 All the documents being submitted by the bidders would be encrypted using PKI
encryption techniques to ensure the secrecy of the data. The data entered cannot
be viewed by unauthorized persons until the time of bid opening. The
confidentiality of the bids is maintained using the secured Socket Layer 128-bit
encryption technology. Data storage encryption of sensitive fields is done. Any
bid document that is uploaded to the server is subjected to symmetric encryption
using a system generated symmetric key. Further this key is subjected to
asymmetric encryption using buyers/bid openers’ public keys. Overall, the
uploaded tender documents become readable only after the tender opening by
the authorized bid openers.

19.8 The uploaded Tender/Bid shall become readable only after the tender opening by
the authorized bid openers.

19.9 Upon the successful and timely submission of bids (ie after Clicking “Freeze Bid
Submission” in the portal), the portal will give a successful bid submission
message & a bid summary will be displayed with the bid no. and the date & time
of submission of the bid with all other relevant details.

19.10 The bid summary has to be printed and kept as an acknowledgement of the
submission of the bid. This acknowledgement may be used as an entry pass for
any bid opening meetings.

19.11 Assistance to Bidders for uploading CPP Portal:

i) Any queries relating to the Tender Enquiry Document and the terms and
conditions contained therein should be addressed to the Tender Inviting
Authority for a tender or the relevant contact person indicated in the NIT. ii) Any
queries relating to the process of online bid submission or queries relating to
CPP Portal in general may be directed to the 24x7 CPP Portal

Helpdesk

E. BID OPENING

20. Opening of Bids
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E- Bids will be opened after due time and date and the bidders may check the
status etc. on CPP Portal.

F. SCRUTINY AND EVALUATION OF BIDS
21. Basic Principle

21.1 Bids will be evaluated on the basis of the terms & conditions already incorporated
in the Tender Enquiry Document, based on which bids have been received and
the terms, conditions etc. mentioned by the bidders in their bids. No new
condition will be brought in while scrutinizing and evaluating the bids.

22. Scrutiny of Bids

22.1 The Purchaser will examine the Bids to determine whether they are complete,
whether any computational errors have been made, whether required Bid
Securities have been furnished, whether the documents have been properly
signed stamped and whether the Bids are generally in order.

22.2 The Purchaser’s determination of a Bid’s responsiveness is to be based on the
contents of the Bid itself without recourse to extrinsic evidence.

22.3 The Bids will be scrutinized to determine whether they are complete and meet the
essential and important requirements, conditions etc. as prescribed in the
Tender Enquiry Document. The bids, which do not meet the basic requirements,
are liable to be treated as non-responsive and will be rejected.

22.4 In the absence of submission of the following, a bid shall be declared
nonresponsive during the evaluation and will be ignored;

i) Tender Acceptance Form as per Section IX (signed & stamped) not
uploaded.

ii)  Bid validity is shorter than the required period.

iii) Required Bid Security (Amount, validity etc.)/exemption documents have
not been uploaded as per stipulated provisions.

iv) Bidder has quoted for goods manufactured by other manufacturer(s)
without the required Manufacturer’s Authorization Form as per Section XII,
if applicable.

v)  Bidder has not agreed to give the required Performance Security of required
amount in an acceptable form for due performance of the contract.

vi) Bidder has not agreed to other essential condition(s) specially incorporated
in the Tender document like terms of payment, liquidated damages clause,
warranty clause, dispute resolution mechanism, and applicable law.

vii) Poor/unsatisfactory past performance.

viii) Bidders who stand de-registered/banned/blacklisted by any Central Govt.
Ministries/CNCI, KOLKATA.

ix) Bidder has not agreed to currency of Rate Contract period.
x)  Bidder has not agreed for the delivery terms and delivery period.



xi) In cases where advance sample has been called, if bidders not furnished
sample or the advance sample is not meeting the desired quality as per
Technical Specification.

23. Minor Infirmity/Irregularity/Non-Conformity

23.1 If during the evaluation, the purchaser finds any minor informality and/or
irregularity and/or non-conformity in a bid, the purchaser will convey its
observation on such ‘minor’ issues, which has not price implication, to the
bidders by registered/speed post/ e-mail/fax etc. asking the bidder to respond
by a specified date. If the bidder does not reply by the specified date or gives
evasive reply without clarifying the point at issue in clear terms, that bid will be
liable to be ignored.

24. Qualification Criteria

24.1 Bids of the bidder, who have not uploaded required documents or do not meet the
required Qualification Criteria prescribed in Section VIII, will be treated as non -
responsive and will not be considered further.

25. Item-wise Evaluation

25.1 In case the Schedule of Requirements contains multiple items, the responsive bids
will be evaluated and compared separately for each item.

26. Comparison of Bids

26.1. The comparison of the responsive Bids shall be carried out on Free Delivery at
consignee site basis.

27. Purchase Preference for Evaluation

27.1 The Purchaser reserves the right to give the price preference to small-scale sectors
etc. and purchase preference to central public sector undertakings as per the
instruction in vogue while evaluating, comparing and ranking the responsive
Bids.

28. Bidder’s capability to perform the Rate Contract

28.1 The purchaser, through the above process of bid scrutiny and bid evaluation will
determine to its satisfaction whether the bidder, whose bid has been determined
as the lowest evaluated responsive bid is eligible, qualified and capable in all
respects to perform the Rate Contract satisfactorily.

28.2 The above-mentioned determination will, inter alia, take into account the bidder
satisfying all the requirements of the purchaser as incorporated in the Tender
Enquiry Document. Such determination will be based upon scrutiny and
examination of all relevant data and details submitted by the bidder in its bid as
well as such other allied information as deemed appropriate by the purchaser.
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29. Contacting the Purchaser

29.1 From the time of submission of bid to the time of awarding the Rate Contract , if a
bidder needs to contact the purchaser for any reason relating to NIT/Tender
Enquiry Document and / or its bid, it should do so only through CPP portal.

29.2 In case a bidder attempts to influence the purchaser in the purchaser’s decision
on scrutiny, comparison & evaluation of bids and awarding the contract, the bid
of the bidder shall be liable for rejection in addition to appropriate administrative
actions being taken against that bidder, as deemed fit by the purchaser.

G. AWARD OF RATE CONTRACT

30. Purchaser’s Right to accept any bid and to reject any or all bids.

30.1 The purchaser reserves the right to accept in part or in full any bid or reject any or
more bid(s) without assigning any reason or to cancel the Tender process and
reject all bids at any time prior to award of Rate Contract, without incurring any
liability, whatsoever to the affected bidder(s).

31. Award Criteria

31.1 Subject to the above, the Rate Contract will be awarded to the lowest evaluated
responsive bidder decided by the purchaser. In cases where advance samples
have been called in “Special Instructions to Bidders” in Section III,

32. Purchase Orders to be placed during currency of Rate Contract

32.1 Purchase Orders will be placed by the Centers/Hospitals/Department/ Store
Sections of CNCI during the currency of Rate Contract.

32.2 It will be the prerogative of the Institute to place the supply order for the whole
lot/item or in piecemeal basis depending upon the requirement of the Institute.

33. Notification of Award

33.1 Before expiry of the bid validity period, the purchaser will notify the successful
bidder (s) in writing, by registered / speed post or by fax/ email (to be confirmed
by registered / speed post) that its bid for Goods, which have been selected by
the purchaser, has been accepted, also briefly indicating there in the essential
details like description, specification and quantity of the goods and
corresponding prices accepted. The successful bidder must furnish to the
purchaser the required Performance Security within thirty days from the date of
dispatch of this notification, failing which the Bid Security will be forfeited and
the award will be cancelled. Relevant details about the Performance Security
have been provided in clause 3 of GCC under Section IV.

33.2 The Notification of Award shall constitute the conclusion of the Rate Contract.
34. Issue of Rate Contract
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34.1 Promptly after notification of award, the Purchaser will mail the Rate Contract
form (as per Section XIV) duly completed and signed, in duplicate, to the
successful bidder by registered / speed post.

34.2 Within twenty-one days from the date of the Rate Contract, the successful bidder
shall return the original copy of the Rate Contract, duly signed and dated, to the
Purchaser/ by registered / speed post/courier.

35. Non-receipt of Performance Security by the Purchaser

35.1 Failure of the successful bidder in providing Performance Security and / or
returning Rate Contract copy duly signed in terms of GIB clauses above shall
make the bidder liable for forfeiture of its Bid Security and, also, for further
actions by the Purchaser it as per the clause 12-Termination of default of GCC
under Section IV.

36. Return of Bid Security/EMD

36.1 The Bid Security/EMD of the successful bidder and the unsuccessful bidder will
be returned to them without any interest, whatsoever, in terms of Clause 19 of
GIB.

37. Publication of Bid Result

37.1 The name and address of the successful bidder (s) receiving the Rate Contract (s)
will be mentioned in the CPP Portal.

H. CORRUPT OR FRADULENT PRACTICES

38. Corrupt or Fraudulent Practices

38.1 It 1is required by all concerned namely the Bidder /Suppliers/
Purchaser/Consignee/End User etc. to observe the highest standard of ethics
during the procurement and execution of such Rate Contract/Purchase Orders.
In pursuance of this policy, the Purchaser: -

a) defines, for the purposes of this provision, the terms set forth below as
follows:

i) “Corrupt practice” means the offering, giving, receiving or soliciting of
anything of value to influence the action of a public official in the
procurement process or in Rate Contract/Purchase Orders execution,;
and

ii) “Fraudulent practice” means a misrepresentation of facts in order to
influence a procurement process or the execution of a Rate
Contract/Purchase Orders to the detriment of the Purchaser, and
includes collusive practice among bidders (prior to or after Bid
submission) designed to establish Bid prices at artificial noncompetitive
levels and to deprive the Purchaser of the benefits of free and open
competition;
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b)
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Will reject a proposal for award if it determines that the Bidder
recommended for award has engaged in corrupt or fraudulent practices in
competing for the Rate Contract/Purchase Orders in question;

Will declare a firm ineligible, either indefinitely or for a stated period of
time, to be awarded a Rate Contract/Purchase Orders by the purchaser if it
at any time determines that the firm has engaged in corrupt or fraudulent
practices in competing for, or in executing the Rate Contract/Purchase
Orders.



SECTION - III
SPECIAL INSTRUCTIONS TO BIDDERS (SIB)

The following Special Instructions to Bidders will apply for this purchase. These
special instructions will modify/substitute/supplement the corresponding General
Instructions to Bidders (GIB) incorporated in Section II. The corresponding GIB
clause numbers have also been indicated in the text below:

In case of any conflict between the provision in the GIB and that in the SIB, the
provision contained in the SIB shall prevail.

Sl. GIB Clause | Topic SIB
No. No. Provision
1. 1-18 No Change

The following may be added in Instructions to Bidders (GIB) incorporated in
Section II:

39. Advance Samples of Quoted goods

39.1 The advanced samples of quoted goods must also be submitted along with
the original Earnest Money / Bid Security to concerned Store Section as
intimated in NIT, till “Bid Submission End Date & Time” as mentioned in
“Critical Date Sheet” failing which the bid shall be summarily rejected.

39.2 The sample may be submitted along with test report (if applicable) for each
item separately in OEM packing and sealed. The scanned copy of
Acknowledged should invariably be uploaded under “Other Important
Documents” of “Techno — Commercial Bid”. Those bids received without
sample, as detailed above, will be summarily rejected and no
correspondence will be entertained in this regard.

39.3 In such cases where advance sample has been called, if bidders not
furnished sample or the advance sample is not meeting the desired quality
as per Technical Specification, their “Techno — Commercial Bid” will be
rejected.

39.4 Samples of the items in original packing, duly labeled (Printed) and sealed
having date of manufacturing, date of Expiry, manufactured by with batch
No. wherever applicable, should be submitted invariably to Stores Officer
between 3.00 P.M. to 4.00 P.M. If required, more identical samples will be
asked to submit. Before submitting the tender, the list of samples
submitted duly acknowledged should invariably be attached with the
technical bid. Those tenders received without sample as detailed above
will be summarily rejected and no correspondence will be entertained in
this regard. At the time of receiving supply from the approved firm any
variations in the supply will not be allowed and supply will be summarily
rejected.

40. Quality Testing

40.1 Sample of the supplies will be tested by the suppliers by FSSAI notified
NABL Accredited food testing laboratory at the cost of supplier.
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1.

Subsequently, on receipt of commercial formulas the batch wise sampling
maybe done by the user Department.

SECTION - IV
GENERAL CONDITIONS OF CONTRACT (GCC)

Application

1.1 The General Conditions of Contract incorporated in this section shall be

2.

applicable for this purchase to the extent the same are not superseded by
the Special Conditions of Contract prescribed under Section V, Schedule of
Requirements under Section VI and Technical Specification under Section
VII of this document.

Patent Rights

2.1 The supplier shall, at all times, indemnify and keep indemnified the

3.

purchaser, free of cost, against all claims which may arise in respect of
goods to be provided by the supplier under the Rate Contract/Purchase
Orders for infringement of any intellectual property rights or any other right
protected by patent, registration of designs or trademarks. In the event of
any such claim in respect of alleged breach of patent, registered designs,
trademarks etc. being made against the purchaser, the purchaser shall
notify the supplier of the same and the supplier shall, at his own expenses
take care of the same for settlement without any liability to the purchaser.

Performance Security

3.1 Within Thirty (30) days from date of the issue of Notification of Award by the

3.2

Purchaser, the supplier shall furnish Performance Security to the
Purchaser for an amount equal to ten percent (10%) of the Annual
Estimated Quantity of the items for which Rate Contract is being awarded,
valid up to currency of Rate Contract plus Warranty Period (if applicable)
ninety (90) days.

The Performance Security shall be denominated in Indian Rupees in any of
the following forms:

i) Account Payee Demand Draft ii) Fixed Deposit Receipt drawn from any
Scheduled bank in India iii) Bank Guarantee issued by a Scheduled bank
in India, in the prescribed form as provided in Section XIII of this
document

3.3 In the event of any failure /default of the supplier with or without any

quantifiable loss to the government, the amount of the Performance
Security is liable to be forfeited equivalent to the amount of Supply Order.
The needful will be done to cover any failure/default of the supplier with or
without any quantifiable loss to the Government.
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3.4 In the event of any extension of currency of Rate Contract, the supplier shall,
within fifteen (15) days of issue of the amendment, furnish the
corresponding amendment to the Performance Security (as necessary),
rendering the same valid in all respects in terms of the Rate Contract, as
amended.

3.5 Subject to above, the Purchaser will release the Performance Security without
any interest to the supplier on completion of the supplier’s all contractual
obligations including the warranty obligations (if applicable).

4. Technical Specifications

4.1 The Goods to be provided by the supplier under this Rate Contract shall
conform to the ‘Technical Specification’ under Sections VII of this
document.

5. Inspection, Testing and Quality Control

5.1 The purchaser has contractual right to inspect, test and, if necessary, reject
the goods to confirm their conformity to the Rate Contract specifications
and other quality control details incorporated in the Rate Contract.

5.2 If during such inspections and tests the contracted goods fail to conform to
the required specifications and standards, the purchaser may reject them
and the supplier shall either replace the rejected goods immediately or
make all alterations necessary to meet the specifications and standards, as
required, free of cost to the purchaser and re-submit the same to the
purchaser for conducting the inspections and tests again. In case these are
not removed, these will be disposed off in a manner as deemed fit by the
authorities at the risk and responsibility of the suppliers without any
further notice.

5.3 Goods accepted by the purchaser/consignee in inspection in terms of the
Rate  Contract/Purchase Orders shall in no way dilute
purchaser’s/consignee’s right to reject the same later, if found deficient in
terms of the warranty clause, if applicable.

6. Terms of Delivery

6.1 Goods shall be delivered by the supplier on “Free Delivery At Site” basis and
delivered as per Delivery Period specified in the Purchase Order placed
against Rate Contract. Please note that the time shall be the essence of
the contract.

6.2 The selected supplier will have to supply the products according to schedule
and time table provided by the department.

6.3 The supplier will be responsible for delivery of product in intact and sealed

condition. Any damage caused during the delivery will have to be replaced
by the supplier.
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6.4 The product to be supplied should have minimum shelf life (15 months/ 18

7.

months/24 months/ higher as printed by manufacturer.

Warranty

7.1 The supplier warrants comprehensively that the goods supplied under the

Rate Contract is new, unused and incorporate all recent improvements in
design and materials unless prescribed otherwise by the purchaser in the
Rate Contract . The supplier further warrants that the goods supplied
under the Rate Contract/Purchase Orders shall have no defect arising
from design, materials or workmanship or from any act or omission of the
supplier that may develop under normal use of the supplied goods under
the conditions prevailing in India.

7.2 The warranty period (if applicable as stated in Schedule of Requirement in

8.

Section-VI or Technical Specification in Section- VII) shall include all
spares, labour and preventive maintenance from the date of completion of
the satisfactory installation and acceptance till warranty period.

Prices

8.1 Prices quoted by the bidder shall remain firm and fixed during the currency

of the Rate Contract and not subject to variation on any account. Purchase
Orders will be placed by Centers/Hospital/Departments/Store Sections
against this Rate Contract till the currency period of Rate Contract.

8.2 Statuary variation in GST will be applicable during currency of the contract,

during the original Delivery Period of Purchase Order after submitting
supporting documents (Government notifications) issued by concern
department.

Payment Terms

100% payment would be made on receipt of goods in good condition and
acceptance, upon the submission of the following documents:

i) Original copies of supplier’s invoice showing Rate Contract/Purchase
Orders number, goods description, quantity, packing list, unit price
and total amount;

ii)  “Consignee Receipt Certificate” as per Section XV of Tender document
in original

iii) “Final Consignee Acceptance Certificate” as per Section XVI of goods
to be issued by the End User subject to recoveries, if any, either on
account of non-rectification of defects/deficiencies not attended by
the Supplier or otherwise.

iv)  The supplier shall furnish the following certificate to the Accounts Officer
(Stores Accounts) along with each bill for payment for supplies made against
in Rate Contract Tender.

“I/We certify that the Stores of description identical to the Stores supplied to
the government under the contract against Tender herein have not been
offered/sold by me/us to any other person/organization/Institution up to date
of bill/the date of completion of suppliers against all supply orders placed
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during the currency of the tender/rate contract at the price lower than the
institute under contract /against tender”.

10. Delivery

10.1 The supplier shall deliver the goods under the Rate Contract within the time
schedule specified by the Purchaser Order as per in the Schedule of
Requirements and as incorporated in the Rate Contract. The time for and
the date of delivery of the goods stipulated in the Purchase Order shall be
deemed to be of the essence of the contract and the delivery must be
completed no later than the date (s) as specified in the Purchase Order.

10.2 Subject to the provision under Force Majeure clause of GCC, any unexcused

delay by the supplier in maintaining its contractual obligations towards
delivery of goods shall render the supplier liable to any or all of the
following sanctions:
i) Imposition of liquidated damages, ii)
Forfeiture of its Performance Security and iii)
Termination of the Rate Contract/Purchase
Orders for default.

10.3 If at any time during the currency of the Rate Contract, the supplier
encounters conditions hindering timely delivery of the goods, the supplier
shall promptly inform the Purchaser in writing but not later than 10 days
from the date of issue of the Purchase Order about the same and its likely
duration and make a request to the Purchaser for extension of the delivery
schedule accordingly. In case no communication is received within 10 days
from the date of issue of Purchase Order, it will be presumed that supplier
has accepted the Purchase Order in all regards. On receiving the supplier’s
communication, the Purchaser shall examine the situation as soon as
possible and, at its discretion, may agree to extend the delivery schedule,
with or without liquidated damages for completion of supplier’s contractual
obligations by issuing an amendment to the Purchase Order.

10.4 When the period of delivery is extended due to unexcused delay by the
supplier, the amendment letter extending the delivery period shall, inter
alia contain the following conditions:

i) The Purchaser shall recover from the supplier, under the provisions
of the Force Majeure clause of the General Conditions of Contract,
Liquidated Damages on the goods, which the Supplier has failed to
deliver within the delivery period stipulated in the Purchase Order.

ii) That no increase in price on account of any ground, whatsoever,
including any stipulation in the Rate Contract for increase in price on
any other ground and, also including statutory increase in or fresh
imposition of GST levied in respect of the goods specified in the
Purchase Order, which takes place after the date of delivery
stipulated in the Purchase Order shall be admissible on such of the
said goods as are delivered and performed after the date of the
delivery stipulated in the Purchase Order.
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iiij But nevertheless, the Purchaser shall be entitled to the benefit of any
decrease in price on account of reduction in GST which takes place
after the expiry of the date of delivery stipulated in the Purchase
Order.

10.5 The supplier shall not dispatch the goods after expiry of the delivery period.
The supplier is required to apply to the Purchaser for extension of delivery
period and obtain the same before dispatch. In case the supplier
dispatches the goods without obtaining an extension, it would be doing so
at its own risk and no claim for payment for such supply and / or any
other expense related to such supply shall lie against the purchaser.

10.6. Passing of Property

(i) The property in the goods shall not pass to the purchaser unless and
until the goods have been delivered to the consignee in accordance
with the contract.

(i) Where there is a contract for sale of specific goods and the supplier is
bound to do something to the goods for the purpose of putting them
into a deliverable state the property does not pass until such thing
is done.

(ii) Unless otherwise agreed, the goods remain at the supplier’s risk until
the property therein is transferred to the purchaser.

10.7 A surprise visit to the premises by the representatives of the Institute shall
be made to assess the firm’s capacity and standing.

11. Liquidated Damages

11.1 Subject to Force Majeure clause of the General Conditions of Contract, if the
supplier fails to deliver or install /commission any or all of the goods
within the time frame(s) incorporated in the Purchase Order, the Purchaser
shall, without prejudice to other rights and remedies available to the
Purchaser under the Rate Contract, deduct from the Purchase Order, as
liquidated damages, a sum equivalent to 0.5% per week of delay or part
thereof on delayed supply of goods, installation, commissioning until
actual delivery or performance subject to a maximum of 10% of the
Purchase Order price. Once the maximum is reached Purchaser may
consider termination of the Purchase Order as per GCC.

11.2 In case of default in supply/ supply timing/quantity/quality, the
Institute will have the right to procure the ordered item from the
open market /another party at the firm’s risk and expenses under
Risk Purchase Clause.

12. Termination for Default

12.1 The Purchaser without prejudice to any other contractual rights and
remedies available to it the Purchaser, may, by written notice of default
sent to the supplier, terminate the Rate Contract and/or Purchase Order
in whole or in part, if the supplier fails to deliver any or all of the goods or
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fails to perform any other contractual obligation(s) within the time period
specified in the Purchase Order, or within any extension thereof granted by
the Purchaser.

12.2 The Performance Security in such cases will be forfeited equivalent to the
amount of Purchase Order.

12.3 Unless otherwise instructed by the Purchaser, the supplier shall continue to
perform the Rate Contract/Purchase Orders to the extent not terminated.

13. Termination for Insolvency

13.1 If the supplier becomes bankrupt or otherwise insolvent, the purchaser
reserves the right to terminate the Rate Contract/Purchase Orders at any
time, by serving written notice to the supplier without any compensation,
whatsoever, to the supplier, subject to further condition that such
termination will not prejudice or affect the rights and remedies which have
accrued and / or will accrue thereafter to the Purchaser.

14. Force Majeure

14.1 Notwithstanding the provisions contained in above clauses of GCC, the
supplier shall not be liable for imposition of any such sanction so long the
delay and/or failure of the supplier in fulfilling its obligations under the
Rate Contract/Purchase Orders is the result of an event of Force Majeure.

14.2 For purposes of this clause, Force Majeure means an event beyond the
control of the supplier and not involving the supplier’s fault or negligence
and which is not foreseeable and not brought about at the instance of the
party claiming to be affected by such event and which has caused the non
— performance or delay in performance. Such events may include, but are
not restricted to, wars or revolutions, hostility, acts of public enemy, civil
commotion, sabotage, fires, floods, explosions, epidemics, quarantine
restrictions, strikes excluding by its employees, lockouts excluding by its
management and freight embargoes.

14.3 If a Force Majeure situation arises, the supplier shall promptly notify the
Purchaser in writing of such conditions and the cause thereof within
twenty-one days of occurrence of such event. Unless otherwise directed by
the Purchaser in writing, the supplier shall continue to perform its
obligations under the Rate Contract/Purchase Orders as far as reasonably
practical, and shall seek all reasonable alternative means for performance
not prevented by the Force Majeure event.

14.4 If the performance in whole or in part or any obligation under this Rate
Contract/Purchase Orders is prevented or delayed by any reason of Force
Majeure for a period exceeding sixty days, either party may at its option
terminate the Rate Contract/Purchase Orders without any financial
repercussion on either side.

14.5 In case due to a Force Majeure event the Purchaser is unable to fulfill its
contractual commitment and responsibility, the Purchaser will notify the
supplier accordingly and subsequent actions taken on similar lines
described in above sub-paragraphs.
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15.

Termination for Convenience

15.1 The Purchaser reserves the right to terminate the Rate Contract, in whole or

in part for its Purchaser’s convenience, by serving written notice on the
supplier of 30 days at any time during the currency of the Rate Contract.

15.2 The Supplier reserves the right to terminate the Rate Contract, in whole or

16.

16.1

in part for its Purchaser’s convenience, by serving written notice by the
supplier of 90 days at any time during the currency of the Rate Contract.

Resolution of Disputes

If dispute or difference of any kind shall arise between the
Purchaser/Consignee and the supplier in connection with or relating to
the Rate Contract/Purchase Orders, the parties shall make every effort to
resolve the same amicably by mutual consultations.

16.2 If the parties fail to resolve their dispute or difference by such mutual

consultation within twenty-one days of its occurrence, then, unless
otherwise provided in the SCC, either the Purchaser/Consignee or the
supplier may give notice to the other party of its intention to commence
arbitration, as hereinafter provided the applicable arbitration procedure
will be as per the Arbitration and Conciliation Act, 1996 of India.

16.3 In the case of a dispute or difference arising between the Purchaser and a

domestic Supplier relating to any matter arising out of or connected with
the Rate Contract/Purchase Orders, such dispute or difference shall be
referred to the sole arbitration to be appointed by the Director, CNCI. The
award of the arbitrator shall be final and binding on the parties to the Rate
Contract/Purchase Orders subject to the provision that the Arbitrator
shall give reasoned award in case the value of claim in reference exceeds
Rupees One lakhs (Rs. 1,00,000/-)

16.4 Venue of Arbitration: The venue of arbitration shall be the place from where

the Rate Contract/Purchase Orders has been issued, i.e., KOLKATA, India.

16.5 Jurisdiction of the court will be from the place where the Tender Document

has been issued, i.e., KOLKATA, India.

16.6 Applicable Law: The Rate Contract/Purchase Orders shall be governed by

17

and interpreted in accordance with the laws of India for the time being in
force.

Withholding and Lien in respect of sums claimed

17.1 Whenever any claim for payment arises under the Rate Contract/Purchase

Orders against the supplier the purchaser shall be entitled to withhold and
also have a lien to retain such sum from the security deposit or sum of
money arising out of under any other Rate Contract/Purchase Orders
made by the supplier with the purchaser, pending finalization or
adjudication of any such claim.
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17.2 It is an agreed term of the Rate Contract/Purchase Orders that the sum of

money so withheld or retained under the lien referred to above, by the
purchaser, will be kept withheld or retained till the claim arising about of
or under the Rate Contract/Purchase Orders is determined by the
Arbitrator or by the competent court as the case may be and the supplier
will have no claim for interest or damages whatsoever on any account in
respect of such withholding or retention.

18. Fall Clause

19.

Fall clause is a price safety mechanism. The fall clause provides that if the
Rate Contract holder reduces its price or sells or even offers to sell the
contracted goods of identical specification and terms & conditions to that
of the Rate Contract/Purchase Orders, at a price lower than the Rate
Contract/Purchase Orders price, to any person or organization during the
currency of the Rate Contract , the Rate Contract price will be
automatically reduced with effect from that date for all the subsequent
supplies under the Rate Contract/Purchase Orders and the Rate
Contract/Purchase Orders amended accordingly.

PENALTY CLAUSES

In case the successful and/or selected Bidde/Agency fails to commence /
execute the work as stipulated in the Agreement/Contract or there is a
breach of any terms and conditions of the Agreement/Contract, the CNCI
KOLKATA reserves the right to impose the penalty as detailed below: -

First instance the penalty should be @5% of cost value of concerned

monthly payment claim.

Second instance, the CNCI KOLKATA reserve the right to cancel the

Agreement/Contract or withhold the Agreement/Contract or forfeit
the Performance Security Deposit/EMD as applicable and get this job
to be carried out from at the cost of the successful and/or selected
Bidder/Agency. The defaulting Bidder/Agency will be blacklisted
from participating in any E-Tender of CNCI KOLKATA for next five
years.

EXCLUSIVE RIGHT OF THE DIRECTOR, CNCI KOLKATA

The Director, CNCIKOLKATA shall have the full and exclusive
right to accept or reject, increase or decrease order quantity, any or
all the E-Tenders without assigning any reasons and also to cancel
the supply at any time without assigning any reason.

SECTION -V
SPECIAL CONDITIONS OF CONTRACT (SCC)

The following Special Conditions of Contract (SCC) will apply for this purchase.
The corresponding clauses of General Conditions of Contract (GCC) relating to
the SCC stipulations have also been incorporated below.
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These Special Conditions will modify/substitute/supplement the corresponding
(GCC) clauses.

Whenever there is any conflict between the provision in the GCC and that in the
SCC, the provision contained in the SCC shall prevail.

The warranty conditions, Shelf life, if applicable, will be as mentioned in the

Schedule of Requirement as per section VI of the Tender Enquiry
Document.

Oral Nutritional Supplements (ONS) Objective: To implement a standardized
Patient Nutritional Program for admitted oncology patients at CNCI, Kolkata,
through an institutional supply on payment basis of Oral Nutritional Supplements

(ONS), in order to improve nutritional status, promote recovery, and improve

overall quality of life.

1. Product Selection Criteria

e Nutritional Composition:
Technical Specification : as per annexure
Criteria based formulations viz. High-protein, high-calorie, normal/low fat.
Variants tailored for renal and diabetic patients.
Inclusion of immune-enhancing nutrients like omega-3 fatty acids.
e Quality and Safety:
Compliance with FSSAI standards.
Shelf-stable with a minimum shelf-life of 12 months.
Packaging that ensures product integrity and ease of use.
e Palatability and Variety:
Multiple flavours to cater to patient preferences.
Texture suitable for patients with swallowing difficulties.

e Product Profile

Reputable manufacturers with proven track records

Reliable supply chain record
All products should be:
ISSAI compliant
(eontain no trans fats
F;ree from artificial sweeteners and allergens (gluten/lactose) where indicated
Be available in palatable flavours and appropriate packaging sizes

[
2. Implementation Strategy
e Patient Assessment:
Use of standardized tools for nutritional screening.
e Dosage and Administration:
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Standard initiation adjusted based on individual needs and tolerance. As
per evidence-based guidelines.

e Monitoring and Evaluation:

Periodic reviews to assess efficacy and adjust protocols as needed
e Cost-Benefit Analysis:

Detailed cost-benefit analysis comparing the long-term benefits of

improved patient outcomes against the investment in ONS.
3. Training and Education

o Staff Training:
Workshops for healthcare providers on the importance of nutrition in
oncology care and proper preparation of administration of ONS.
e Patient and Caregiver Education:
Informational sessions on the benefits of ONS, addressing concerns
about taste, side effects, and integration into daily Oral Nutritional
Supplement (ONS) routines.

4. Budget

ONS may be procured as part of the hospital's consumable inventory or can
be made available at third party outsourced Pharmacy, which will
serve as baseline distributor for our institution. The institution or
patients' families may bear the cost of such services when prescribed
by the appropriate clinical authority, in accordance with the respective
billing coverage rules that are in effect at our institution.

These would be chargeable and has to be bought from ONLY CNCI Pharmacy
by all category of Patients.

5. Tender and Procurement

e Scope of Tender process as per Product criteria (as attached)
Procurement and supply of commercially available, FSSAl-approved Oral
Nutritional Supplements (ONS).
ONS should cater to various clinical categories of oncology patients, with
customized macronutrient/ micronutrient formulations.
The contract period will be 2 years with potential renewal based on performance

e« Company Profile & Eligibility Criteria

General Profile
" Company registration under Indian Companies Act or
m equivalent
Valid GST, FSSAI, MSME (if applicable) certification
Minimum 5 years of experience of the holding company
in manufacturing or supplying clinical nutrition products

Financial Criteria
[ |

Average annual turnover of INR 50 Crores or above in the
last 5 financial years
m Certified balance sheets and ITR for the past 3 years
Technical Experience
List ™ of major hospitals/oncology centres currently supplied
n Product FSSAI licenses, clinical trial data (if available),
safety certification
Experience of supply at government or NABH-accredited
institutions
Mandatory Submissions
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m Product catalogue with full nutrient composition and scientific

references
- Product samples for evaluation, any quality evaluation

certification

m Declarations of no litigation, no blacklisting by any public
entity

- Adherence to ethical and non-promotional marketing

standards

e Vendor Selection:

Technical Evaluation (80 Marks)
As per institutional process
Suggested evaluation Process
Parameter Max Marks

" Product Nutritional Profile

20
L Clinical Validation or Published Evidence
- 20

Taste /Palatability (Panel Review)

20
. Packaging and Shelf Life

10
" Institutional Supply Experience
10

Financial Bid (20 Marks)
Lowest cost per 100 mg/per 100 kcal/per unit nutrient will
be awarded full score
Preference to be given to quality, value-for-cost,
evidence-based, not lowest bid alone
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SECTION - VI
SCHEDULE OF REQUIREMENTS

Annual Estimated
Name of Items )
St. No. Quantity

Complete Oral Nutritional Supplement (ONS)
1. clinical nutrition Formula LUMSUM

TENTATIVE QUANTITY-

The quantity mentioned is only the essential minimum requirement, however it
may increase or decrease depending on consumption pattern of patients.

Terms of Delivery:

Free Delivery at Consignee’s Site(s)

Delivery Period:

The Delivery Period is maximum 45 days from date of issue of Purchase Order
against the Rate Contract. In case of exigency, a shorter Delivery Period can be
given and if, it is not acceptable to Supplier, it may be intimated to the Purchase
Officer within seven days from the date of issue of the Purchase Order, otherwise
it will be assumed that the Purchase Order has been accepted. The date of
delivery will be the date by when it is to be delivered at consignee site.

Installation and Commissioning shall be done at the earliest at site or date of
handing over the site for installation, whichever is later.
For delayed delivery, liquidated damages will get applied as per GCC.

Shelf-Life:
At the time of supply, the supplier will supply fresh stock, and the remaining shelf
life should be more than two-third of shelf life.
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SECTION - VII

SPECIFICATIONS OF COMMERCIAL FORMULAS:

Oral Nutritional Supplement (ONS) Composition Specification Sheet:

NI TYPES INDICATION KEY FEATURES QUANTI | ENERG | PROTE | OTHERS
No TY Y IN
(KCal) | (gm)
1. Semi Elemental Patient with compromised | 100 % Whey Hydrolates Semi- -
Formula digestive  functions,  GI| Elemental (Peptide-Based Protein)
sepsis, major GI surgery, | +70 % MCT Based Formula 100 gm > 400 to > 18
malabsorption syndrome N Partially  hydrolyzed 500
protein and fats for easier
absorption
2. High Protein + Hyper metabolic  phase, | (A) 100% Whey Based Formula
High Calorie radiation therapy, chemo | Complete amino acid profile
Formula therapy  major  surgeries, | with protein digestibility
unexplame(.l weight  loss, Am11'10 .ac1d sco.re.(PDC.AASl.O) 100 gm > 45010 | =35 -
Severe sepsis Prebiotic, Probiotic enriched 500
Gluten-free formula
Calorie dense 2kcal/ml
Hyper metabolism, Head and | (B) Soya Protein + Whey Protein
Neck surgery patients, patient | + >450to GLUTAMINE
with mucositis, unintentional | Glutamine Based Formula 100gm 500 >35 (gm)
weight loss L Protein Concentrate, >15
Hydrolysed
3. High Protein Post-surgery, sarcopenia, | (A) 100% Whey Isolates Formula
Formulas protein malnutrition, post | Enriched with prebiotic
infection management, | Sugar free, lactose free, gluten free | 100 gm 2150 to | =30 -
malabsorption syndrome, 300
compromised gut health
Sarcopenia, muscle | (B) 100% Whey Protein Based -
wasting/loss Formula (Concentrate, Hydrolysed | 100 gm >150to | =30
& 300
Skimmed milk)
4. High Calorie + Malnutrition, to improve | Triple Blended Protein Formula
High Protein +| muscle protein synthesis, to | (Whey Protein, Soya Protein, 2gm of Leucine
Low improve immunity, patient| Casein) 100 gm > 350 >30 per
Fat Formula with fat restrictions m Low Glycemic Index 100gm
5. Medium Chain Chyle leak, malabsorption | Medium Chain  Triglycerides
Triglycerides syndrome,  short  bowel | (MCT)
(MCT) Formula syndrome, pancreatic | Fat Based FAT (gm)
insufficiency, cholestasis, GI | Gluten free 100 gm >600 - >70
surgery, Increased energy | Enriched with probiotics B
requirement
6. Renal Specific Dialyzed CKD patients, (A) Normal protein formula SODIUM (mg)
Formula Acute Kidney Injury patient Calorie dense formula with low 430 to 140 to 165
electrolytes 100gm 450 20 to 30 | POTASSIUM
(mg)
250 to 350
Non Dialyzed CKD (B) Low protein formula SODIUM (mg)
patients, patient with renal | Calorie = dense  with  Low 100gm 430 to 135to 145
impairment electrolytes 500 10 to 15 | POTASSIUM
(mg)
100 to 300
7. Immunomodulatin | Hyper catabolism, | Omega 3 fatty acids based formula | 100 ml Oil: FAT(gm) - 90gm (50 gm of omega-3
g Malnutrition, Post chemo | Omega 3 to Omega 6 ratio is 4:1 fatty acid from vegetarian sources in 100ml of oil)
Omega-3 based therapy patient, head & neck | 2.6gm of Omega 3/ 5ml
Formula surgery patient
8. Glutamine Based | Mucositis, major surgery, L- Glutamine 100 gm powder: > 65gm of L-Glutamine in 100 gm

GI sepsis, GI surgery

of powder
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Type Indication Key Features
Patients with increased protein High protein content per serving;
Highneeds (e.g., cancer cachexia, post- supports muscle maintenance
Protein surgery). and repair.
High- Patients with high energy Energy dense energy content in
Calorie requirements or weight loss. small volumes.
Renal- Controlled electrolytes; lower
Patients with kidney dysfunction. protein and phosphorus content.
Specific
Diabetic
Patients with diabetes or glucose Low glycemic index; controlled
intolerance. carbohydrate content.
Friendly
Immune-
Patients undergoing chemotherapy or Enriched with omega-3 fatty]
Enhancin with compromised immunity. acids, arginine, and nucleotides.
g
MCT- Patients with fat malabsorption| Contains medium-chain|

Based issues. triglycerides for easier digestion.
Sen"u— . . . . Partially hydrolyzed proteins and
Patients with compromised digestive . .

. fats for easier absorption.

Elementa function.

ii)

iii)

iv)

vi)
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Section - VIII

A) Qualification Criteria

Scanned Copy of documents non-blacklisting certificate on firm’s
letterhead & Affidavit that the firm has no Vigilance case/CBI case
pending against it.

The firm should submit list of organizations where the Oral Nutritional
Supplement (ONS) items has been supplied in the last two years along
with complete details of items supplied.

Firm shall furnish a certificate on their firm’s letter head stating that
upto date returns have been filed and there are no dues with the
concerned department.

Firm will submit the copies of last 2 year’s returns submitted to the
concerned department.

Firm shall furnish valid Manufacturing License Certificate in favour of
manufacturer issued by the competent authority for the items they
have quoted.

Rates should be quoted strictly as per the tender specifications and
should be valid for period of minimum Two years.



ATE No.
Date of Bid Opening

Name and address of the Bidder

Section - VIII

B ) Proforma for Performance Statement
(For the period of last two years)

Name and address of the Manufacturer:

Order Order Description Value of Consignee Date of Delivery Period Have the
placed by | no.and | (Model No., if | order goods been
(f | date ## | applicable) (Rs.) functio ning

ull and quantity Satisfac
address) Contract Actual Reasons torily

for Delay if | (attach

Any docume

ntary proof)**
1 2 3 4 S 6 7 8 9

We hereby certify that the details of all orders received in last 2 years of quoted
items has been furnished. We hereby further certify that if at any time,
information furnished by us is proved to be false or incorrect; we are liable for
any action as deemed fit by the purchaser in addition to forfeiture of the Bid

Security.
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Name

Business Address
Place:

Signature of Bidder Date:

Seal of the Bidder

** The scanned copy of documentary proof will be a latest certificate from the
consignee/end user with cross-reference of order no. and date may be
uploaded

## The bidders are requested to upload the scanned copy of purchase order
copies along with the Techno-commercial Bid.
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Section - IX
TENDER ACCEPTANCE FORM

To

The Director,

CHITTARANJAN NATIONAL CANCER
INSTITUTE, KOLKATA-700160 India.

Ref. Your ATE No. due for opening on

insert date

We, the undersigned have examined the above-mentioned Tender Enquiry
Document, including amendment/corrigendum (if any), the receipt of which is
hereby confirmed. We now offer to supply and deliver in conformity with your
above referred document for the sum as shown in the Price Schedules (BoQ)
uploaded herewith and made part of this bid. If our bid is accepted, we undertake
to supply the items for which Rate Contract has been concluded, in accordance
with the delivery schedule specified in the Schedule of Requirements.

We further confirm that, if our bid is accepted, we shall provide you with a
Performance Security of required amount in an acceptable form in terms of
“General Conditions Contract”, Section - IV read with modification, if any “Special
Conditions of Contract”, in Section - V, for due performance of the Rate
Contract/Purchase Orders.

We agree to keep our bid valid for acceptance as required in the “General
Instruction to Bidders”, read with modification, if any in “Special Instructions to
Bidders”, Section — III or for subsequently extended period, if any, agreed to by
us. We also accordingly confirm to abide by this bid up to the aforesaid period
and this bid may be accepted any time before the expiry of the aforesaid period.
We further confirm that, until a formal Rate Contract is executed, this bid read
with your written acceptance thereof within the aforesaid period shall constitute
a binding contract between us.

We further understand that you are not bound to accept the lowest or any bid you
may receive against your above-referred advertised tender enquiry.

We confirm that we do not stand deregistered/banned/blacklisted by Central
Govt. Ministries/CNCI, KOLKATA.

We confirm that we fully agree to the terms and conditions specified in above
mentioned Tender Enquiry Document, including amendment/ corrigendum if
any.

We hereby certify that if at any time, information furnished by us is proved to be
false or incorrect, we are liable for any action as deemed fit by the purchaser in
addition to forfeiture of the Bid Security/Performance Security.”

Name:

Business Address
Place:
Date:
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SECTION - X
PRICE SCHEDULE

BoQ may be uploaded as per instructions given in Tender Enquiry Document.
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SECTION - XI
BANK GUARANTEE FORM FOR BID SECURITY

Whereas (Name and address of the Bidder)
(hereinafter called the “Bidders”)

has submitted its Bid dated for the supply of
(hereinafter called the “Bid”)

against the purchaser’s ATE No.

Know all persons by these presents that we

having our registered office at
(Hereinafter called the “Bank”)

are bound unto CNCI, KOLKATA
(hereinafter called the “Purchaser)

in the sum of for which payment will and truly to be

made to the said Purchaser, the Bank binds itself, its successors and assigns by these

presents. Sealed with the Common Seal of the said Bank this
day of 20

The conditions of this obligation are:

1) If the Bidder withdraws or amends, impairs or derogates from the bid in any
respect within the period of validity of this Bid.
2) If the Bidder having been notified of the acceptance of his Bid by the Purchaser

during the period of its validity: -

a. If the bidder fails or refuses to furnish the performance security for the due
performance of the Rate Contract/Purchase Orders or

b. If the bidder fails or refuses to accept/execute the Rate Contract/Purchase
Orders or

c. If it comes to notice at any time, that the information/documents furnished

in its Bid are false or incorrect or misleading or forged

We undertake to pay the Purchaser up to the above amount upon receipt of its first
written demand, without the Purchaser having to substantiate its demand, provided that
in its demand the Purchaser will note that the amount claimed by it is due to it owing to
the occurrence of one or more the three conditions, specifying the occurred condition(s).

This guarantee will remain in force upto (insert date of additional forty-five days

after Bid validity) and any demand in respect thereof should reach the Bank not later
than the above date.

(Seal, name & address of the Bank and address of the Branch)
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SECTION - XII

MANUFACTURER’S AUTHORISATION FORM

The ‘Director’
CHITTARANJAN NATIONAL CANCER
INSTITUTE, KOLKATA-700160, India.

Dear Sir,

Ref: Your TE document No dated

We, who are proven and reputable manufacturers

of (name and description of the

Goods offered in the bid) having factories at ,

hereby authorise Messrs (name and address
of the agent) to submit a bid, process the same further and enter into a Rate Contract
with you against your requirement as contained in the above referred TE documents for
the above goods manufactured by us.

We also state that we are not participating directly in this bid for the following reason(s):

(please provide reason here).

We further confirm that no supplier or firm or individual other than Messrs.

(name and address of the
above agent) is authorised to submit a bid, process the same further and enter into a
Tender Enquiry Document with you against your requirement as contained in the above
referred TE documents for the above goods manufactured by us.

We also hereby extend our full warranty as applicable as per clause 15 of the General
Conditions of Contract, read with modification, if any, in the Special Conditions of
Contract for the goods offered for supply by the above firm against this TE document.

We also confirm that the price quoted by our agent shall not exceed the price which we
would have quoted directly”
Yours faithfully,

[Signature with date, name and designation|

for and on behalf of Messrs
[Name & address of the manufacturers]

1. This letter of authorization should be on the letter head of the manufacturing
firm and should be signed by a person competent and having the power of
attorney to legally bind the manufacturer.

2. Original letter may be sent.
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SECTION - XIII
BANK GUARANTEE FORM FOR PERFORMANCE SECURITY

WHEREAS (Name and address of the Supplier) (Hereinafter
called “the Supplier”)

has wundertaken, in pursuance of Rate Contract No.

dated valid from to for supply

(insert description of goods)

(Hereinafter called “the Contract”),

to CHITTARANJAN NATIONAL CANCER INSTITUTE, KOLKATA-700160
(Hereinafter called “the Purchaser”)

AND WHEREAS it has been stipulated by you in the said contract that the supplier shall
furnish you with a bank guarantee by a scheduled commercial bank recognized by you
for the sum specified therein as security for compliance with its obligations in accordance
with the contract;

AND WHEREAS we have agreed to give the supplier such a bank guarantee;

NOW THEREFORE we hereby affirm that we are guarantors and responsible to you, on
behalf of the supplier, up to a total of

(insert Amount of the
Performance Security in words and figures), and we undertake to pay you, upon your first
written demand declaring the supplier to be in default under the contract and without
cavil or argument, any sum or sums within the limits of (amount of guarantee) as
aforesaid, without your needing to prove or to show grounds or reasons for your demand
or the sum specified therein.

We hereby waive the necessity of your demanding the said debt from the supplier before
presenting us with the demand.

We further agree that no change or addition to or other modification of the terms of the
contract to be performed there under or of any of the contract documents which may be
made between you and the supplier shall in any way release us from any liability under
this guarantee and we hereby waive notice of any such change, addition or modification.

This guarantee will remain in force upto (insert last date of
currency of Rate Contract plus Warranty Period (if applicable) plus additional Ninety days)
and any demand in respect thereof should reach the Bank not later than the above date.

Seal, name & address of the Bank and address of the Branch
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SECTION - XIV
RATE CONTRACT FORM FOR GOODS
(To be executed on Non-Judicial Stamp Paper worth of Rs.100/-)

ALL INDIA INSTITUTE OF MEDICAL SCIENCES
(Insert Name of concerned Centre/Hospital/ Department/ Section) CNCI,
KOLKATA-700160

Rate Contract No. dated

To

(insert name of Supplier with address)

This is in continuation to this office’s Notification of Award No.:

dated
1. Name & address of the Supplier:
2. Advertised Tender Enquiry No. of Tender Documents:
and subsequent Amendment No.: , dated:
(if any), issued by the Purchaser
3. Supplier’s Bid No.: dated: and subsequent
communication(s) No.: dated: (if any), exchanged

between the supplier and the purchaser in connection with this Tender

Document.

4. In addition to this Rate Contract Form, the following documents etc, which
are included in the Tender Enquiry Documents mentioned under
paragraphs 2 and 3 above, shall also be deemed to form and be read and

construed as integral part of this Rate Contract :

i) General Conditions of Contract; ii) Special Conditions of Contract;

iii) Schedule of Requirements; iv) Technical Specifications;
v) Tender Acceptance Form uploaded by the supplier; vi)

Price Schedule(s)/BoQ uploaded by the supplier in its Bid;
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vii) Manufacturers’ Authorisation Form (if applicable); viii)

Purchaser’s Notification of Award

Note: The words and expressions used in this Rate Contract shall have
the same meanings as are respectively assigned to them in the
conditions of Rate Contract referred to above. Further, the
definitions and abbreviations incorporated under clause 1 of
Section II - “General Instructions to Bidders” of the Tender
Enquiry Document shall also apply to this Rate Contract.

Some terms, conditions, stipulations etc. out of the above-referred
documents are reproduced below for ready reference:

i) Brief particulars of the goods which shall be supplied by the supplier
against Rate Contract are as under:

Item | Brief Description | Unit Unit GST Rate| Total Unit

No. of Goods Price (in %age) Price with
(in INR) GST
(in INR)

ii) Terms of Delivery: Free Delivery At Site

iii) Delivery schedule: 45 Days from the Date of Issue of Purchase

Order iv) Performance Security of Rs. valid upto

to be furnished by

Currency of Rate Contract from: to:

Warranty Period/Shelf Life (If applicable): One Year from the date of
acceptance of goods/ At the time of supply, the supplier will supply fresh

stock, and the remaining shelf life should be more than two-third of shelf
life.

Payment terms: As per General Conditions of Contract

The Supplier will supply the goods as per Rate Contract against Purchase

Orders issued by various Centers/Hospital/Section/Departments/Store
Sections of CNCI, KOLKATA.

Page | 50



Signature, name and designation of the Purchaser authorised official
for and on behalf of Director, CHITTARANJAN NATIONAL
CANCER INSTITUTE, may be called as First Party

Received and accepted this Rate Contract

Signature, name and address of the supplier’s executive duly authorised to sign on behalf
of the supplier, may be called as Second Party

for and on behalf of
(Insert Name and address of the supplier)

(Seal of the Supplier)

Date:

Place:

SECTION - XV
CONSIGNEE RECEIPT CERTIFICATE
(To be given by consignee’s authorized representative)

The following store(s) has/have been received in good condition:

1) Rate Contract No. & date :

2)  Purchase Order No. & date :

3)  Supplier’s Name :

4)  Consignee’s Name & Address:

S5)  Name of the item supplied :

6) Quantity Supplied

7)  Date of Receipt by the Consignee :

Signature of Consignee with date:

Name and designation of Consignee:

Seal of the Consignee:
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SECTION - XVI
FINAL CONSIGNEE ACCEPTANCE CERTIFICATE
(To be given by consignee’s authorized representative)

1 This is to certify that the goods as detailed below have been received in good
conditions along with all the standard and special accessories in
accordance with the Rate Contract/Purchase Order and the same has
been installed and accepted.

1)  Rate Contract No. & date :

2)  Purchase Order No. & date :

3)  Supplier’s Name:

4)  Consignee’s Name & Address:

S5)  Name of the item Supplied :

6) Quantity Supplied

7)  Date of Receipt by the Consignee :

8)  Quantity Accepted

9) Date of Acceptance by the Consignee :

10) The supplier has fulfilled its contractual obligations including installation (if
applicable) satisfactorily

OR

The supplier has failed to fulfill its contractual obligations with regard to the
following:

i)
ii)
iii)
iv)
11) The amount of recovery on account of failure of the supplier to meet his
contractual obligations is (here indicate the amount).

Signature of Consignee with date:

Name and designation of Consignee:

Seal of the Consignee:
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SECTION- XVII CHECKLIST

Sr. No.

Documents to be submitted along with the techno
commercial bid (Part-I)

Attached at
page number

Scanned copy of “EMD/Bid Security” furnished in
accordance with GIB alternatively, documentary evidence
as per GIT for claiming exemption from payment of
EMD/Bid security to be uploaded.

Scanned copy of “Tender Acceptance Form” as per Section
IX to be uploaded.

Scanned copy of “Performance Statement” as per Section
VIII along with relevant copies of orders and End Users’
satisfaction certificate to be uploaded.

Scanned Copy of GST Registration Certificate.

Bidder who quotes for goods manufactured by other
manufacturer shall upload scanned copy of
“Manufacturer’s Authorization Form” as per Section XII.
While giving authorization to agent, to quote on their
behalf, manufacturer has to give the reasons for not
quoting directly against this bid in the Manufacturer’s
Authorization Form to be uploaded. However, in cases of
Office Stationary, Printing Stationary, General Items etc.
such Authorization may be given by wholesaler of OEM.

Scanned copy of Documents confirming to Sole
Proprietorship/ Partnership/Private Limited Firm in the
country of origin as the case may be to be uploaded.

Scanned Copy of documents Non-blacklisting certificate
on firm’s letterhead & Affidavit that the firm has no
Vigilance case/CBI case pending against it.

The firm should submit list of organizations where
the Oral Nutritional Supplement (ONS) items has been
supplied in the last two years along with complete
details of items supplied.

10.

Firm shall furnish a certificate on their firm’s letter
head stating that up to date returns have been filed
and there are no dues with the concerned
department.

11.

Firm will submit the copies of last 2 year’s returns
submitted to the concerned department.

12.

Firm shall furnish valid Manufacturing License
Certificate in favor of manufacturer issued by the
competent authority for the items they have quoted.
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NOTES

Page | 54



PROFORMA

SI |Na |Stre |U |Year | Mfg WHO/GM | USFDA/E | CDSCO/FD | FSS
No. | me | ngth | ni | Of (Own/T | P uropean A Al
of t | Mark |P/LL) CERTIFIC | CE CERTIFICAT | Lice
the eting ATION CERTIFIC | ION/ISO nse
Dr ATION
ug
1
2
Signature Not Verified
Digitally signed by SANKAR SENGUPTA
Date: 2025.07.22 13:2#10 IST
Page | 55 Location: eProcure-EFROC

-




		2025-07-22T13:21:10+0530
	eProcure-EPROC
	SANKAR SENGUPTA




